7 despansa 1992 roga N 2300-1

POCCUMCKAA GEOEPALMA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

CnNMCOK M3MEHAOLWNX AOKYMEHTOB
(8 pea. PenepanbHbix 3aKoHOB 0T 09.01.1996 N 2-3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, 01 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, 071 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
01 16.10.2006 N 160-®3, ot 25.11.2006 N 193-$3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-$3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-03,
o1 05.05.2014 N 112-3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-®3,
ot 01.05.2017 N 88-93, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-33,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
07 24.04.2020 N 144-®3, o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-d3)

Hactoawmit  3akoH peryanpyetr OTHOLWEHWA, BO3HMKaloWMe Mexay norpebutenamm u
W3rOTOBUTENSIMM,  UCTMIONHUTENAMM, MMMNOPTEPAaMM, NpPoAaBUaMW, BAaAe/bLAMM  arperatopos
MHbOPMaummn o ToBapax (ycnyrax) npu npoparke TOBapoB (BbIMOAHEHMM pPaboT, OKaszaHUW ycayr),
yCTaHaB/MBaET NpaBa NoTpebutenen Ha npnobpeTeHne ToBapoB (paboT, ycayr) HagnesKalllero KayecTsa
M 6e30nacHbIX A8 XW3HWU, 340P0BbA, MMYLLECTBA NOTpebuTenein 1 oKpyKalowen cpeabl, NoaydyeHune
nHdopmauum o ToBapax (pabotax, ycnyrax) M o6 MX M3roToBUTENsX (MCMONHMTENAX, NpoAaBLax), o
BNAfeNbLAX arperatopos WMHPopmauum o ToBapax (ycnyrax), MpPOCBELLEHME, TOCYLAPCTBEHHYIO U
06LLLECTBEHHYIO 3aLMTY UX MHTEPECOB, a TaK¥Ke onpegensaeT MexaHn3m peannsaLmm 3Tux npas.

(8 pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OcCHOBHble NOHATUA, ncnosnb3dyemble B HAaCTOALWEM 3aKoHe:

noTpebutenb - TpPakAaHWH, WMEWMA HamepeHWe 3aKasaTb WM npuobpectn nmnbo
3aKasblBaloLWni, NpruobpeTatowmnii AN UCNoNb3yOWMIA ToBapbl (paboTbl, YCAYrM) UCKAOYNTENBHO OAS
JINYHbIX, CEMENHbIX, LOMALIHUX U MHbIX HY)KA, HE CBA3AHHbIX C OCYLLECTB/IEHNEM NPesnpPUHUMATEIbCKOM
AeATeNbHOCTY;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roToBUTENb - OPraHU3auusa He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKXKe
WMHAMBUAYANbHbIM NpeanpUHUMaTENb, NPOU3BOAALLME TOBaPbI ANA peannsaumm notpebutensam;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNOJIHUTENb - OpraHM3aumMa He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKXkKe
WMHAMBUAYaNbHbIVA NpeanpuHMMaTENb, BbINOAHAKLWME paboTbl AWM OKa3sbiBatowme ycayrn notpebutenam
no BO3Me34HOMY [I0r0BOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - opraHnsaumA He3aBUCMMO OT e€ee OpFaHVI3aLI,VIOHHO-HpaBOBOﬁ d)OprI, a TaKXxe
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MHOMBMAYaNbHbLIA NpeanpuHUMAaTENb, peanusylolme ToBapbl MoTpebutenam no AOroBOPY Kynau-
NPOAaKK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-03;

HeaocTaToK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTbl, ycayru) wau
0b6s3aTeNIbHbIM TPebOBaHUAM, NPesYCMOTPEHHbBIM 3aKOHOM IM6O B YCTAaHOBNEHHOM UM MOpPAAKE, UK
ycnosuaAm gorosopa (Npu WX OTCYTCTBUM WAW  HEMONHOTE YCNOBUIA OBbIYHO NpeabABAsEeMbIM
TpeboBaHUAM), UK Lenam, ANA KOTopblx ToBap (paboTa, ycayra) Takoro poga 06blMHO UCNOb3YEeTCA, UK
Uenam, O KOoTopbIX Npogasel, (MCMOAHUTeNb) Obll MOCTaB/AEH B M3BECTHOCTb MoTpebutesnem npu
3aK/Il0MEHMM A0roBOpPa, UK 0bpasuy M (MaKn) onucaHuio Npu Npogarke ToBapa No obpasuy u (mam) no
OMUCaHUIo;

(8 peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbI HeAOCTaTOK ToBapa (PaboTbl, YCAyru) - HeyCTPaHUMbIA HeAOCTaTOK UKW HeZlOCTATOK,
KOTOPbI HE MOKET BbITb YyCTpaHeH 6e3 HecopasMepHbIX PacXoA0B UK 3aTpaT BPEMEHU, UK BbiABAAETCA
HEOAHOKPATHO, UM NPOABAAETCA BHOBb NOC/E €ro yCTpaHeHUs, Uan Apyrve noaobHble HeaoCTaTKu;

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHoOCTb ToBapa (paboTbl, ycnyru) Ana KusHu,
34,0PO0BbA, UMYLLLECTBA NOTPEObUTENS U OKPYIKAIOLLEN cpebl NPW 0BbIYHbIX YCIOBUAX €ro0 UCMOb30BaHMs,
XpaHeHWA, TPAHCNOPTUPOBKN U YTUAM3ALMM, @ TakKe 6e3omnacHOCTb npouecca BbinoaHeHMA paboTbl
(okasaHus ycnyru);

ynonHoMmoyeHHaa  usrotoButenem  (NpogaBLOM) OpraHM3auMa  UAWM  YNOAHOMOYEHHbIN
usrotosuTenem (Npoaasuom) WHOMBMAYANbHbLIN npegnpuUHUMMaTens (danee - YNONHOMOYEHHas
opraHvM3aumMa WAM  YNONHOMOYEHHbIM  UHAMBMAYaNbHbIA NpeanpuHUMaTENb) - OpraHusauus,
OCYLLECTBAAIOWAA onpefeneHHYl0 AeATeNbHOCTb, WMAM OpraHuM3aums, co3gaHHas Ha TeppuTopuu
Poccuiickoit degepaumm usrotosutenem (NpoaasLoM), B TOM YMCNe MHOCTPaHHbIM WM3roTOBUTENEM
(MHOCTpaHHBIM MpPOAaBLOM), BbIMOAHAOWME onpeaeneHHble GpYHKUMM Ha OCHOBaHMM AOroBopa C
usrotosuTenem (NpoaasLOM) M YNOJHOMOUYEHHbIE UM Ha MPUHATUE U yaoBAeTBOpeHMe TpebosaHui
notpebuteneir B OTHOWEHMM ToBapa HeHad/eXxallero Kadvectsa, AMBO MHAMBUAYaANbHbINA
npeanpuHUMaTeNb, 3aperncTpupoBaHHbIM Ha TeppuTopun Poccuiickoit Pepepauuu, BbINOAHAIOLLMNA
onpeaeneHHble GYHKUMM Ha OCHOBAHWUM A0roBopa C M3rotosutenem (NpoaasLOm), B TOM uucie ¢
WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHLIM MPOAaBLOM), M YNOJHOMOYEHHbIA MM Ha MPUHATUE M
yaosnetsopeHue TpeboBaHuit notpebuTeneit B OTHOLLEHUN TOBapa HeHaA/1eXallero KayecTsa;
(ab3au BBegeH PenepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-$3)

MMMOPTEP - OpraHuMsaumsa He3aBUCMMO OT  OpraHM3auMOHHO-NPaBoBOM  Gopmbl UM
WHAMBUAYANIbHBIA MpeanpuUHMMaTENb, OCYLLECTBAAIOLLME MMMNOPT ToBapa A4 ero nocaeayiollen
peanunsauun Ha Tepputopumn Poccuiickoit deaepaumu;

(ab3au BBegeH PenepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

BNajeney, arperatopa uHbopmaummM o ToBapax (ycnyrax) (manee - Bnagenew arperatopa) -
OpraHusaumMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBoOW  dopmbl  AMBO  MHAMBMAYA/bHBIN
npeanpuHUMmaTeNlb, KOTopble ABASAIOTCSA BAAAENbLAMMU NPOrPAMMbl 1A 3/IEKTPOHHbLIX BbIYMCAUTE/IbHbIX
MawuH wn  (uan) BRagenbuamn  camta M (MAKM)  CTpaHMUbl  calTa B WMHPOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOW ceTu "MHTepHeT" n KoTopble NpeaoCcTaBAAlT NOTPebutento B OTHOLIEHWUU
onpeaeneHHoro Tosapa (ycnyrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C MpPeasioKeHuem
npoAaBua (MCNOAHUTENS) O 3aK/JOYEeHUM AO0roBOpa Kyn/au-nNpoAakM ToBapa (4orosBopa BO3ME3LHOMO
OKa3aHMA YCAyr), 3akAuMTb C MNPOAaBUOM (McnosHMTENeM) AOroBOP Kynan-npoAaaku (morosop
BO3ME34HOIO OKa3aHWA YCAyr), a TaKXe MPOM3BEeCTU NpeaBapuTeNbHYIO ONaaTy yKasaHHOro ToBapa
(ycnyru) nyTem HannuHbIX pacHeToB AM60 nepeBoaa AeHEXKHbIX CPeACTB BAaAe/bly arperatopa B paMmKax
npMMeHsembiXx Gopm 6e3HaNNYHbIX PacyeToB B COOTBETCTBMM C NMYHKTOM 3 cTaTby 16.1 HacToAwero
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3akoHa U PepepanbHbiM 3akoHOM OT 27 uioHA 2011 roga N 161-®3 "O HauuoHaNbHOW NAATEXKHOM
cucteme".

(ab3au, BBeaeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pea. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

nasa . OBLWUE NOJTOXKEHUA
CraTtba 1. MpaBoBoe perynMposaHue OTHOLEHMI B 061aCTH 3aWwMTbl NpaB noTpebutenei

1. OTHoweHMA B o6nacTV 3aWmMTbl NpaB noTpebutenen perynmpytotTca MparkAaHCKUM KOOEKCOM
Poccuinckoit Pepepaumm, HacToAWMM 3aKOHOM, ApyrMmu desepanbHbIMU 3aKOHaMUM (4anee - 3aKOoHbI) U
NPMHUMAEMbIMMU B COOTBETCTBUM C HUMW MHbIMW HOPMATMBHbIMM MPaBOBbIMM aKTamum Poccuiickoi
depepaunn.

(n. 1 8 pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MpasutenbctBo Poccuiickoit depepaumy He BnpasBe nopyyaTb denepasbHbIM OpraHam
NCMNOAHUTENBHOWN BNACTU NPUHMMATL aKTbl, COAEPKalume HOPMbI O 3aLiuUTe Npas notpebutenen.

MpasutenbctBo Poccuitickon Pepepaumn Bnpase M34aBaTh AAa noTpebutens M npogasua
(nsrotosutens, NUCNONHUTENSA, YNOAHOMOYEHHOM opraHmMsauunm nunm YNONHOMOYEHHOTO
UHAMBMAYANbHOTO MNpeAnpuHUMaTEeNd, UMNopTepa, BAadenbla arperatopa) npasuia, obAsaTenbHble
NpU 3aKJlOYEeHUM U UCNONHEHUM MNYBANYHBIX AOrOBOPOB (AOrOBOPOB PO3HUYHOM KYMNAU-MPOAAKM,
3HeprocHab:KeHus, OroOBOPOB O BbINOJHEHNM PaboT 1 06 OKa3aHUM ycyr).

(ab3au, BBeaeH PepepanbHbiM 3aKoHOM oT 21.12.2004 N 171-03; B pes. deaepanbHOro 3akoHa oT
24.04.2020 N 144-03)

A63au ytpatun cuny c 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CraTtba 2. MexxXayHapoaHble aorosopbl Poccuitickoit Pegepauyumn

1. Ecim mexKayHapogHbim goroBopom Poccuiickoint deaepalmm ycTaHOB/EHbI MHble NpaBuia o
3aliMTe NpaB noTpebutenen, yem Te, KOTOpble NPEeAYCMOTPEHbl HACTOAWMM 3aKOHOM, NPUMEHAOTCA
npasuia MexayHapoaHOro 4orosopa.

2. PelleHWs MeXKrocyfapCTBEHHbIX OPraHOB, TMPUHATbIE HA OCHOBAHMM  MOJIOXKEHUN
MeXAyHapoaHblX aoroBopoB Poccuiickont Pepepaumm B UX  WUCTONKOBAHMW, NPOTMBOPEYALLEM
KoHctutyummn Poccuiickon degepauunmn, He noanexart ucnosHeHuto B Poccuiickon deaepauun. Takoe
NPoTUBOpPEYME MOKET ObITb YCTAHOBNEHO B NOpsiaKe, onpeaeneHHoOM peaepasbHbIM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBegeH PepepanbHbim 3akoHoM 0T 08.12.2020 N 429-93)

CraTba 3. paBo notpebuteneii Ha npocBelleHKe B 061acTH 3aWUTbl NpaB NnoTpebuteneii

MNpaBo noTpebutenen Ha npoceelLeHne B 061acTu 3alWnUTbl NpaB noTpebuteneit obecneymsaeTcs
NocpeACcTBOM  BK/IIOYEHMS COOTBETCTBYHOLWMX TpeboBaHuit B dedepasbHble roCyAapCTBEHHble
obpasoBaTesibHble CTaHAapPTbl U 06pasoBaTeNbHble NPOrPamMMbl, a TaKKe MoCpPeacTBOM OpraHu3auuu
cucTembl MHPopmMaLmm noTpebuteneit 06 nx NpaBax U 0 HEOBXOANUMBbIX AEUCTBMAX MO 3aMUTe 3TUX NPas.
(8 peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CratbAa 4. KauectBo ToBapa (pabortbl, ycnyru)

1. Npopgasel, (McnonHKUTeNb) 0653aH Nepeaatb NoTpebutento ToBap (BbINOJAHUTL PaboTy, OKasaTb
yCAyry), KauecTBO KOTOPOro COOTBETCTBYET A0rOBOPY.

2. Tpu oTcyTcTBMM B A0rOBOpPEe YC/AOBMIA O KadectBe ToBapa (paboTbl, ycayru) npogaseu,
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(ncnonHutenb) o6s3aH nepepatb noTpebuTento ToBap (BbINOAHUTL pPaboTy, OKasaTb ycCAayry),
COOTBETCTBYIOLLMI 06bIYHO NPeabABAAEMbIM TPEBOBAHUAM U NPUrOAHbINA ANA Lenel, ANA KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bIMHO UCNONb3YETCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npogasel, (McnofHUTENb) NPU 3aKAlOYEHUM AoroBopa 6bin nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LEenax npuobpereHuna ToBapa (BbiNOAHEHWUA paboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTeNb) 06a3aH nepeaaTtb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroAHbIA 414 UCMONb30BaHUA B COOTBETCTBUN C STUMMU LLEENAMM.

4. Npw npogake ToBapa no obpasuy v (Maun) onvcaHuio Nnpogasel, 06sa3aH nepeaatb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MaK) onucaHuio.

5. EciM 3aKoHaMM MAM B YCTAHOBAEHHOM MMW MoOpAAKe MpPeayCMOTpeHbl o06s3aTefibHble
TpeboBaHuMA K ToBapy (paboTe, ycnyre), npoaasel, (McnonHMTENb) 06A3aH NepeaaTbh NoTpebuTento ToBap
(BbINONHUTL PabOoTY, OKa3aTb YCAYry), COOTBETCTBYOWMIA 3TUM TpeboBaHMAM.

(n. 5 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-9$3)

Cratba 5. MpaBa u 06A3aHHOCTM wu3rotoButTena (McnonHutens, npoaasua) B obnactu
YCTaHOB/NIEHUA CPOKa CAy»Kbbl, CPOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMIHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHauyeHHbI ANA OJANTENbHOTO WMCMONb30BAHWA, W3rOTOBUTE b
(ucnonHuTenb) BnpaBe yCTaHaBAMBATb CPOK CAYXKObl - Mepuos, B TEYEHWE KOTOPOro WU3roToBUTE b
(ucnonHuTenb) obAsyeTca obecneunBaTb NOTPEOUTENIO BOSMOXKHOCTb MCNOJIb30BaHWUS ToBapa (paboTbl)
No HAa3HAYeHMIO M HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM MYHKTa 6 CTaTbK
19 n nyHKTa 6 cTaTbM 29 HacToALWLEro 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (uUcnonHuTenb) o6s3aH YycTaHaBAMBaTb CPOK CAyXObl ToBapa (pabotbl)
AIMTENbHOTO NOJIb30BaHMA, B TOM YMC/e KOMIMIEKTYIOLWMX M3Lenuii (aetanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUWN ONpeae/IeHHOro nepmnoaa MoryT NPeACTaBAATb ONACHOCTb A5 JKU3HU, 340P0BbA
noTpebuTens, NPUUNHATL BPeZ, ero MMYLLECTBY WM OKpY)KatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny6bl ToBapa (paboTbl) MOXKET UCUYUCAATLCA €AUHULAMM BPEMEHM, a TaKKe WMHbIMU
eguMHULAMU U3MepPeHUs (KMNOMeTpamMu, MeTpaMm U MPOYMMU eAMHULAMM U3MEpPEeHUs UCXoas M3
dYHKLMOHaNbHOro HazHavyeHMA ToBapa (pesynbTaTa paboTbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWUA, NappomepHO-KOCMETMYECKME TOBAPbl, MEAUKaMEHTbI, TOBapbl 6bITOBON
XUMUWN U UHble NoaobHble ToBapbl (paboTbl) N3roToBUTENb (MCMONHUTENL) 06A3aH yCTaHAaBANBATb CPOK
rogHocTM - nepuvod, MO WCTeYeHUM KoToporo ToBap (paboTa) cuuTaerca HenpurogHbiM ANA
MCMO/Ib30BaHWNA MO Ha3HAYEHMIo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaxka ToBapa (BbiNo/HeHMe PaboTbl) MO UCTEYEHUWU YCTAHOBNEHHOTO CPOKa rOAHOCTM, a
TaKKe ToBapa (BbiNosIHeHWe paboTbl), Ha KOTOPbIV AO/MKEH BbITb YCTAHOBAEH CPOK FrOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLLaeTca.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENB) BNpaBe yCTaHaBAMBaATb Ha TOBap (pPaboTy) rapaHTUMHBIA CPOK -
nepuoa, B TeYEHME KOTOPOro B C/iyyae obHapy:KeHusa B ToBape (paboTe) HegocTaTKa M3roToBUTE/b
(vcnonHuTens), npogasel, YNOAHOMOYEHHAA OpPraHM3auMa UAW YNOJAHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpuHUmaTesb, UmnopTep 06a3aHbl yA0BAETBOPUTL TpeboBaHNA NOTPebuTens, yCTaHOBAEHHble
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cTaTbaAMM 18 1 29 HacToALLero 3aKoHa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BpaBe NPUHATL 06A3aTeNbCTBO B OTHOLWEHMM HeA0CTAaTKOB TOBApa, 06HAPYKeHHbIX
Mo UCTEYEHUN YCTAHOB/IEHHOTO MM FrapaHTUIMHOIO CPOKa (AononHMUTeNbHOe 0653aTeNbCTBO).
(ab3au BBeaeH PeaepasbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CopepXaHue OOMOAHWUTENbHOTO 0b6s3aTenbCcTBa  WU3rOTOBMTENA, CPOK  AENCTBMA  TaKoro
obsszaTenbcTBa M MNOPAAOK OCYWECTBAeHUA noTpebuTtenem npaB Mo TakKoMmy 06A3aTenbcTey
onpeAaensaloTcA U3rOTOBUTE/EM.

(ab3au, BBegeH deaepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUWHbLIA CPOK, €CAIM OH He YCTaHOBAEH
N3roTOBUTENEM.

MNpopasel BNpase NPUHATb 0623aTenbCcTBO B OTHOLIEHUM HeAOoCTaTKOB TOBapa, O6HaDY)'KEHHbIX no
ncre4yeHnmn FapaHTMVIHOFO CpOKa, YCTaHOBJ/IEHHOIO U3rotosutTenem (LI,OI'IOHHVITeﬂbHOG 06H3aTe}1bCTBO).

Copep:KaHue LOMNOSHUTENBHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AeCTBUA Takoro 0ba3aTenbCTa m
NopsAAOK OCyLWEecTB/ieHNa noTpebutenem npaB No Takomy 06s3aTesibCTBY ONpesenstoTcsa AOroBOPOM
mMexay notpebutenem v NPoAaBLOM.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoButenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM TOBapa, OOHapy»KeHHble B
TeyeHne CpoKa AeNCTBUA AOMNONHUTENbHOIO 06A3aTeNbCTBa, B COOTBETCTBMM C ab3aLem BTOPbIM MyHKTa
6 cTaTby 18 HacToALLero 3aKoHa, a Noc/e OKOHYaHUA CPOKa AEeNCTBUA AOMNOIHUTENbHOTO 06A3aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTatbk 19 HacTosuiero 3akoHa.

(n. 8 BBeaeH dPepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Ctatba 6. O6A3aHHOCTb M3rotoBuTeNnsa obecneunMTb BO3MOXKHOCTb PeMOHTa N TeXHU4YeCKoro
OGCHV)KMBaHMﬂ TOBapa

MN3rotoButens o0b6a3aH obecneynTb BO3MOXKHOCTb UCMOb30BaHMUA TOBapa B Te4YeHne ero Cpoka
C}'Iy)K6bI. Ana aTon Lenn n3rotosunTenb obecneunBaet PEMOHT U TEXHNYECKOE 06CI'IY)KVIBaHVIe TOBapa, a
TaKXe BbINYCK M NOCTAaBKy B TOProsble M PEMOHTHblE OpraHun3auunnm B HeO6XOLI,MMbIX ANnAa pemMoHTa U
TEeXHUYECKOro O6C/'Iy)+(MBaHMFI obbeme U ACCOPTUMEHTE 3anacHbIX yacTen B Te4eHue CpOKa nponssoacTea
TOBapa MU nocne CHATHUA ero Cc NnpomnssoacTBa B Te4eHNeE CpOKa CJ'Iy)+(6bI TOBapa, a NpuU OTCYTCTBUU TaKOro
CpOKa B Te4yeHune gecAatun NeT Co gHA nepeaayum Tosapa I'IOTpe6MTeI'IPO.

Cratba 7. NpaBo notpeburtens Ha 6esonacHoOcTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens nmeeT NpaBo Ha TO, YTobbI ToBap (paboTa, ycnyra) Npu 06bIYHbBIX YCNOBUSAX €ro
MUCNONb30BaHUA, XPaHEHUA, TPAHCMNOPTUPOBKU U yTUAM3AUMKM Obin 6e3onaceH Ana KM3HU, 340POBbS
noTpebuTens, oKpyKatollel cpeabl, a TakKe He NPUYUMHAN Bpea umyllectsy notTpebutens. TpebosaHus,
KOTOpble A0/MKHbl obecneumBaTb 6e3onacHOCTb ToBapa (paboTbl, ycnyru) Ana »KM3HU U 340POBbA
noTpebuTena, OKPYKalollel cpeapl, a TaKXe npeaoTBpalleHMe NPUUUHEHUSA Bpeda WMYLLLECTBY
notpebutensa, ABNAOTCA 0653aTeNbHbIMU U YCTAHAB/AMBAKOTCA 3aKOHOM MM B YCTAHOBAEHHOM MM
nopsake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. U3rotoButenb (McnonHutenb) o6asaH obecneymBatb 6e3onacHocTb ToBapa (paboTbl) B TeueHme
YCTaHOB/IEHHOrO CPOKa CNy»K6bl UM CPOKa roAHOCTM ToBapa (paboThbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbk 5 HacTosAwero 3akoHa M3roToBUTENb (UICMONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxkbbl, OH 0653aH obecneuyntb 6esonacHoOCcTb ToBapa (paboTbl) B
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TeyeHne AeCATU NIeT CO AHA Nepegayn ToBapa (paboTbl) noTpebutento.

Bpea, NpUUYMHEHHDIN }KN3HU, 340P0BbI0 MW UMYLLECTBY NOTPpebutena scneactsme HeobecneyeHus
6esonacHocTV ToBapa (paboTbl), NOANEKUT BO3SMELLEHNIO B COOTBETCTBMM CO CTaTbel 14 HacTosuwero
3aKoHa.

3. Ecam pna  6e30MacHOCTM  MCMOAb30BaHWA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPaAHCMOPTMPOBKU U yTUAM3aUMM HeobxoamMmo cobaogaTth cneuuanbHble npasuaa (ganee - npasuna),
M3roToBUTENb (MCNONHUTENL) 06A3aH YKasaTb 3TM NpasBuaa B COMPOBOAWTENbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOM UAN UHbIM cnocobom, a npoaasel, (MCNOAHUTENb)
06s3aH A0BeCTU 3TV NpaBuaa 40 CBeAeHMA NoTpebutens.

4. Ecnu Ha ToBapbl (paboTbl, yCayrn) 3aKOHOM WM B YCTAHOBAEHHOM UM NOPAAKE YCTaHOBEHbI
obasaTenbHble TpeboBaHUA, obecneunBatowme nx 6e30NacHOCTb AN1A KU3HW, 3[40P0BbA noTpebutens,
OKpYKaloLwen cpeabl U NpeaoTBpalleHme MPUUMHEHUA Bpeaa MMYLLECTBY noTpebuTens, cooTBeTcTBMe
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM NOANEXUT 06A3aTeNbHOMY MNOATBEPNKAEHUIO B
nopsagaKe, NpeaycMOTPeHHOM 3aKOHOM M MHbIMM MPaBOBbIMW aKTaMMU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTca npogaxa ToBapa (BbinonHeHue paboThl, OKasaHWe ycCayrv), B TOM 4ucae
MMMNOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 uHbopmauum o6 06s3aTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPebOBaHMAM, YKa3aHHbIM B MyHKTe 1 HAacToALEeN CTaTby.

(n. 4 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHoOB/eHO, 4To npu cobaogeHnn notpebuTtenem yYCTaHOBAEHHbIX MPaBU
MCMNO/Ib30BAHMSA, XPAHEHWUA UM TPAHCMOPTMPOBKM TOBapa (paboTbl) OH NPUYMHAET NN MOXKET MPUYUHUTD
Bpes *KM3HM, 340P0BbI0 U MMYLLECTBY NOTPEOUTENS, OKPYIKAIOLLEN cpeae, U3roToBUTE b (MCNOHUTEND,
npozaseL) 0b6A3aH He3amMeLMTEIbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanv3aLmio) A0 yCTpaHeHu s
NpUYMH Bpeda, a B HeOBXOAMMbIX CAyYaaxX NPUHATb Mepbl MO U3BATUIO ero M3 obopoTa M OT3bIBY OT
notpebutena (notpebuteneit).

Ecan npuumnHbl Bpeaa ycTpaHUMTb HEBO3MOXKHO, U3rOTOBUTENb (MCMONHUTENb) 06A3aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoactsa. [1pyM HEBbLINOAHEHUN U3rOTOBUTENEM (MCMOAHUTENEM) STOM
06A3aHHOCTN YNONHOMOYEHHbIN desepanbHbll OpraH UCMOJHUTENbHOW BAAcTU NPUHUMAET Mepbl Mo
OT3bIBY TAaKOro ToBapa (paboTbl, ycayrn) c BHyTPEHHErO pbiHKa M (MAK) OT noTpebutens nam notpebutenei
B MOpsAAKe, yCTAaHOB/IEHHOM 3aKOHOAATeNIbcTBOM Poccuiickoli depepaumu.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKM, NpUYMHEHHbIe NoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexart
BO3MELLEHMIO M3TrOTOBUTENEM (MCMONHUTENIEM) B NMOJIHOM Obbeme.

6. YTpatun cuny. - PepepanbHblit 3aKoH 01 21.12.2004 N 171-93.

CratbAa 8. MpaBo notpebutena Ha uHpopmauuio 06 usrotosutene (McnonHuTene, Npogasue) u o
ToBapax (pabotax, ycayrax)

1. Notpebutenns BnpaBe noTpeboBaTb nNpenocTaBieHMA HeobxogMmol UM AOCTOBEpPHOM
MHPopmauumn o6 usrotosuTesne (UCNONHUTENE, NMPOAABLE), PEXUME ero paboTbl U Peannusyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHaA B NyHKTe 1 HacToswel ctatb MHbOPMaUMA B HArAagHoM U goctynHon dopme
[0BOAMTCA [0 CBeAeHUA NoTpebuTenein npu 3akNOYEHUU AOrOBOPOB KYMIW-NPOoAaXKu U AOFrOBOPOB O
BbINOJIHEHUU paboT (OKasaHMM ycayr) cnocobamu, MPUHATBIMKM B OTAENbHbIX chepax obCnyKuBaHMUA
notpebuTtenen, Ha PyccKOmM fA3blKe, a AONOJHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENA (MCNONHUTENS,
npoAasL,a), Ha rocyAapCTBEHHbIX A3blkax Cy6beKkToB Poccuiickoit degepaLmm n pogHbIX A3blKkax HAPOLA0B


consultantplus://offline/ref%3D91A38C2FD213411A405DBC83E4D07279B29F59350F7B54F753A848BC4E4073050ABA7B9CF94F7AC11BE4E095ECGExFO
consultantplus://offline/ref%3D91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D60C113AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref%3D91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D66C513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref%3D91A38C2FD213411A405DBC83E4D07279B09D5A300F7B54F753A848BC4E40730518BA2390F94D60C51BF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref%3D91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D60C013AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref%3D91A38C2FD213411A405DBC83E4D07279B19B51350E7554F753A848BC4E40730518BA2390F94D64C019F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref%3D91A38C2FD213411A405DBC83E4D07279B2995939077954F753A848BC4E40730518BA2390F94D64C71AF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref%3D91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D60C313AEB3D1BBE39132648E333483E64BG9xAO

Poccuiickoit Pepepaunu.

3. YnosHoMo4YeHHasa opraH13auma Uan ynoaHOMOUYEHHbIA MHAUBUAYAAbHbIN NpeaAnpUHUMAaTENb NO
TpeboBaHWIO NoTpebutens obAsaHbl NPeAOCTaBUTL NOATBEPKAEHME CBOMX MOSHOMOYMIA, BbITEKAOLLMX
13 3aK/II0YEHHOro MMM AOTOBOPa C M3roToBUTENEM (MPOAABLIOM).

(n. 3 BBegeH deaepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHdopmauma 06 nsrotosutene (McnonHUTeNE, NPOAABLE, BAaje/ble arperatopa)
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosuTenb (McnonHuTenb, npogasel) o06fA3aH A0BECTM [0 CBeAeHMA NOTpebuTens
dbMpmeHHOe HaumeHOBaHWe (HaMMeHOBaHWE) CBOEN OpraHM3aLMW, MECTO ee HaxoXAeHua (agpec) u
pexum ee pabotbl. MNpogasel, (MCNONHWUTEND) pasMeLLaeT yKasaHHY MHGOPMaUMIO Ha BbIBECKE.

(8 pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)

MN3rotoBuTens (McnonHWTenb, npodasel) - WHAMBUAYaANbHbLIA MNpeanpuHMMaTENb - AO0/MEH
npefocTaBuUTb NOTPebUTeNtd WHPOPMALMIO O TOCYAapPCTBEHHOW perncTpauum U HauMeHOBaHUU
3aperncTpupoBasLLEro ero opraHa.

M3roToButenb (Npoaasel) o6a3aH A40BECTM A0 CBeAeHUA NOTpebutena GMpmeHHoe HaMMeHoBaHMe
(HaMmeHoBaHMe), MecTo HaxoXKaeHus (agpec) n pexkum paboTbl YNOJHOMOYEHHON OpraHM3auumn uam
YMONHOMOYEHHOIO UHANBUAYANbHOIO NpeanpuHUMaTens.

(ab3au BBeaeH dPepepanbHbiM 3aKkoHOM 0T 29.07.2018 N 250-93)

1.1. YnonHOMOYeHHan opraHmn3auus Uam ynoaHOMOYEHHbI MHAMBUAYANbHbIM NpeanpuHMMaTe b
B c/lydae obpalieHna noTpedbutens obasaHbl A40BECTU A0 ero ceeaeHuA nHdopmaumio o cebe m
usrotosutene (npoaasue) (dppmeHHoe HaMmeHoBaHME (HaMMEHOBAHKUE), MecTo HaxoxaeHua (agpec),
peXKMM paboTbl, FocyAapCTBEHHbIV PEerncTpaLMOHHbIM HOMEP 3anncK O CO34aHUM IOPULNYECKOTO LA,
bammnunio, Ums, 0T4ECTBO (EC/IM MMEETCA), FOCYAAPCTBEHHbIN PErNCTPALMOHHbIA HOMEpP 3amnucu o
rocy4apCTBEHHOM pernucrTpaumm GprM3nMyeckoro nLa B KayecTse MHAMBUAYANbHOTO NpeanpuHumaTens).
YNONHOMOYEHHAA OpraHM3auns UanM ynolHOMOYEHHbIW UHAMBUAYANbHbIM NpeanpuHMMaTenb Brnpase
OOBECTU [0 CBefeHMA noTpebutenein MHGopmaumio o cebe NocpeacTBOM ee pasmelLeHUs Ha CBOeM
calite B MHGOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "NHTepHeT", nHPopmaumto ob msrotosutesne
(npopasLe) NnocpeacTBOM PasmeLLEHNA Ha CBOEM caiTe B UHGOPMALMOHHO-TENEKOMMYHUKALMOHHON
cetn "MHTepHeT" CcCbIZIKM Ha CTpaHuMUy caliTa usrotosutena (npogasua) B MHGOPMALMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT", coaeprKallyto MHbopmaumio o6 nsrotosuTene (npoaasue).
(n. 1.1 BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnapgeney, arperatopa 06s3aH f0BeCcTM A0 cBeAeHUA notpebuteneit Hpopmaumio o cebe u
npogasue (ucnonHutene) (pupmeHHoe HaMmeHoBaHME (HaMMEHOBaHME), MecTo HaxoxaeHusa (agpec),
pexMm paboTbl, roCysapCTBEHHbIN PErNCTPALMOHHBIA HOMEP 3anucu 0 CO3L4aHUN HOPUAMYECKOTO ANL3,
bammnunio, Umsa, oT4ecTBO (ecan umeeTcs), rocyfapCTBEHHbIN PerncTpaLMoHHbIA HOMep 3anucu o
rocy4apCTBEHHOMN perucTpaunmn Gusnyeckoro Amua B Ka4ecTse MHAMBUAYANbHOTO NpeanpuHUMaTens), a
TaKKe 06 MMeKLWMXCa U3MEHEHMAX B YKasaHHOM uHbopmaumu. Bnapeney arperatopa A0BOAUT A0
cBeAeHus noTtpebutenein uHoopmauumio o cebe M npogasue (McnosHMTENE) nNocpeacTBOM ee
pa3smeLLeHNs Ha CBOMX caliTe U (MaK) cTpaHuLe caliTa B UHPOPMaLMOHHO-TENEKOMMYHUKALLMOHHOW CeTu
"NntepHeT". UHPopmaumio o npogasue (UcnonHUTenNe) Bnagenel, arperatopa BrpaBe A0BeCTU A0
cBefeHus notpebuTene nocpeacTBOM pasMeLLeHMA Ha CBOWX caliTe U (Man) cTpaHuue canta B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOMN ceTu "UHTepHeT" CCbINIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBeaeH dPegepanbHbim 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpopgasel, (UcnonHUTenb) oba3aH NpPeaoCTaBUTb BAALE/bLYy arperatopa M pasmecTUTb Ha
cBoem caliTe B WMHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "WHTepHeT" (nNpu ero Hananumm)
[0CTOBEPHYI0 MHPOPMaUMIo 0 cebe, yKasaHHYto B MyHKTe 1.2 HacToAwel cTaTbu. B ciyyae, ecnm nmerotes
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M3MeHeHuA B Takol MHGopmaLmu, npogasel, (McnosHMTeNb) 06a3aH B TedeHMe 04HOro paboyero gHs €
MOMEHTa BHECEHMA B Hee M3MEHEHWI COoOobOWMTbL BAagenbly arperaTtopa 06 3TUX U3MEHEHUAX U
pa3mecTUTb UX Ha CBOEM caiTe B MHGOPMALIMOHHO-TENIEKOMMYHUKALIMOHHOM ceTh "UHTepHeT" (npu ero
Hanuumu). Bnapgeneu, arperatopa 06s3aH BHECTM 3TM M3MEHEHWA B WHOOPMaUMIO O MpoJasLe
(ucnonHuTene) B TeyeHWe oaHoOro paboyero AHA, ecan pasMelleHMe YKa3aHHON WHbopMauum
OCYLLECTBNAETCA Ha caWTe BAafenbla arperatopa v (Mau) ero cTpaHuue caikita B MHGOPMALNOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTu "UHTepHeT".

(n. 1.3 BBeaeH ®eaepanbHbiMm 3aKkoHOM oT 29.07.2018 N 250-93)

2. Echv Buag, AeAaTenbHOCTM, OCYLWECTBASEMbIA W3roToBUTeNeM (MCMOoNHUTENeM, NPOoAABLOM),
NOANENKUT /IMLEH3MPOBAHUIO U (MAWU) UCMONHUTENb MMEET rOCYAAPCTBEHHYIO aKKpeauTauuioo, A0
cBedeHusa notpebutena AomKHa bbiTb AoBegeHa uHGOpMauMAa O BMAE AEATENbHOCTU WU3roTOBUTENA
(ncnonHuTens, npoaasua), Homepe AUUEH3UKM U (MAK) HOMepe CBUAETENbCTBA O rOCYAaPCTBEHHOWM
aKKpeauTaumu, CpoKax AeMCTBUA YKasaHHbIX INLLEH3UM U (MNK) CBUAETENbCTBA, a TaKKe nHdopmauma 0b
opraHe, Bbl4aBLIEM YKa3aHHble NLEH3UIO U (MNK) CBUAETENbCTBO.

(n. 2 B pea. depepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHdopmauua, NnpesycMoTpeHHaa NyHKTamm 1 n 2 HacTosAwel cTaTby, A0MKHA ObITb foBEAEHA
[0 CBeAeHua noTpebutenei TaKKe NpU  OCYLECTBNEHUW TOProB/M, ObITOBOrO M WHbIX BUAO0B
06CNyKMBaHUA NOTpebuTenei Bo BPEMEHHbIX MOMELLEHUAX, HA APMapPKaXx, C NOTKOB U B APYIUX CyYasX,
€C/I1 TOProBAs, 6bITOBOE U UHbIE BUAbI 06C/YKMBaHUA NOTpebuTenei ocywecTBAAIOTCA BHE NOCTOSHHOMO
MEeCTa HaxoXAeHus npoaasLa (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paboTax, ycayrax)

1. U3roToBuTENb (MCNONHUTENDb, NpoAaBeL,) 0bA3aH CBOeBpeMeHHO NpeaoCcTaBATb noTpebuTento
HeobxoAMMyl0 M [OCTOBEpHY WHpopmaumio o ToBapax (paboTax, ycayrax), obecneymsaloLlyto
BO3MOXHOCTb MX MpaBuabHOro Bbibopa. Mo oTaenbHbIM BMAam ToBapoB (paboT, ycnyr) nepedyeHb U
cnocobbl goseaeHns MHbopmaumm o notpebutens yctaHasaueatotcsa lNpasutennctsom Poccuitckolt
depepaunu.

2. UHpopmauus o ToBapax (pabotax, ycnyrax) B ob6a3aTenbHOM MOpAAKE LOJIKHA COAep:KaThb:

HaMMeHOBaHME TEeXHMYECKOro pernameHTa WAM WHOe YCTaHOB/JEHHOE 3aKoHOAATeNbCTBOM
Poccuitickoit deaepalmm 0 TeXHUYECKOM PeryinposBaHMmM M cBuaeTenbeTsylollee 06 obasaTesibHOM
noATBePXAEeHUN COOTBETCTBUA ToBapa 0603HaveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHna o6 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycnyr), B OTHOLEHWUU
NPOAYKTOB NUTAHWA CBEAEHMA O COCTaBe (B TOM YMC/le HaMMeHOBaHME UCMOJIb30BaHHbIX B MpoLuecce
W3roTOBAEHMA NPOAYKTOB NUTaHUA NULLEBbIX 06ABOK, BUONOTMUYECKN aKTUBHbIX £06aBOK, MHPOpMaLmA
O HanM4MM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM TEeHHO-UHKEHEPHO-
MOANOULMPOBAHHDBIX OPraHM3MOB, B CAy4vae, eCcn COAEpP’KaHWe YKA3aHHbIX OPraHM3MOB B TAKOM
KOMMOHEHTe CcOCTaB/feT bosee AEBATU AECATbIX MPOUEHTA), NMULWEBOM LEHHOCTU, HasHayeHuu, ob
YCNOBUAX NPUMEHEHUA U XPaHEHWA NPOAYKTOB NUTaHWUA, 0 cnocobax M3roToBaeHUA roToBbix 604, Bece
(obbeme), AaTe U MecTe U3rOTOB/IEHMA U YNAKOBKM (pacdacoBKM) MPOAYKTOB NMUTAHWMSA, a TaKKe CBeAeHUs
O NPOTMBOMOKA3aHMAX N5 UX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHUsAX. MepeyeHb ToBapoB (pabor,
ycayr), nHbopmMaumua O KOTOPbIX OO/IKHA COAEp!KaTb MPOTMBOMOKA3aHMA ANA MX NPUMEHEHUA Mpu
OTAENbHbIX 3ab0N1eBaHUAX, yTBEpKAaeTca MpaBuTenbcTBom Poccuninickon degepaunu;
(B pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LeHy B pybasax u ycnosusa npnobpeteHns ToBapos (paboT, ycyr), B TOM YMcie Npu oniate TOBapoB
(paboT, ycnyr) yepes onpeaeneHHoe BpemMs nocse ux nepenaym (BbinoJHEHMA, OKa3aHus) noTpeburento,
NOJIHYIO CYMMY, MOANEKALLYIO BbiNaTe NoTpebutenem, U rpaduK NoraeHns aTol CyMmbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUMHbIN CPOK, €C/IN OH YCTAHOB/EH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua apdeKTMBHoOro 1 6e3onacHoro NCnosb3oBaHna ToBapos (pabor, ycayr);

nHpopmaumo o6 sHepreTnyeckoi adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe o
HaNMYMM TaKoW MHOPMALMKM ONpeaeneHo B COOTBETCTBMM C 3aKOHO4aTENbCTBOM 06 3HeprocbeperkeHnn
W O NOBbILWEHNM IHEpPreTUYecKom apPeKTUBHOCTH;

(ab3au, BBegeH deaepanbHbiM 3aKOHOM 0T 23.11.2009 N 261-93)

CPOK cAy»K6bl MAU CPOK rogHOCTU TOBapoB (paboT), yCTaHOBAEHHbIA B COOTBETCTBMM C HACTOALLUM
3aKOHOM, a TaK}Ke CBEeAEHUA 0 HeobXOANMbIX AEUCTBUAX NOTPEBUTENA NO UCTEYEHUMN YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCNEACTBMAX MPM HEBbINOAHEHUMN TaKMX AENCTBUI, ecnm ToBapbl (paboTbl) Mo UcTeueHUm
YKa3aHHbIX CPOKOB NpPeACTaBAAlOT ONacHOCTb ANA YKM3HWU, 340P0OBbA U MMYLLECTBa noTtpebuTtensa uau
CTAHOBATCA HENPUIOAHbIMM ANA UCMO/Ib30BAHMA NO HAa3HAYEHWIO;

agpec (MecTo HaxoXAaeHus), ¢GUPMeHHOe HauMeHOBaHMe (HaMMeHOoBaHME) W3roToBUTENA
(vcnonHuTens, npoaasLa), yNnoAHOMOYEHHOW OpraHM3auumM UAK YyNoJHOMOYEHHOMO UHANBUAYAAbHOMO
npeanpuHUMaTens, UMnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHoopmaumto o6 obasaTeNbHOM MNOATBEPKAEHMM COOTBETCTBUA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B MyHKTe 4 CTaTbW 7 HACTOALLEro 3aKOHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOpPMaLMIo 0 NpPaBMAaxX NPOAAKM TOBAPOB (BbINOAHEHUS paboT, OKasaHuA ycayr);

YKasaHMe Ha KOHKpeTHoe /MLUO, KoTopoe 6yaeT BbINOAHATbL paboTy (oKasbiBaTb ycayry), w
MHPOPMALNIO O HEM, EC/IN 3TO UMEET 3HaYeHne, UCXOAA U3 XapaKkTepa paboTbl (ycayru);
(ab3au BBegeH PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

YKa3saHue Ha UCno/ib30BaHUe GpoHOrpamm Npu OKasaHUU pas3BaeKaTeNbHbIX YCAYT UCMONHUTENAMMN
MY3blKaNbHbIX MPOM3BEeAEeHUNA.
(ab3au BBegeH PepepasibHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

Ecan npuobpetaembiii notpebutenem ToBap Obin B ynoTpebaeHMM UAM B HEM YyCTpaHANCA
HeAoCTaToK (HeaoCcTaTku), NnoTpebutento AoNKHa bbiTb NpeaocTaBneHa MHbopMaLusa 06 sTom.

3. UHpopmaums, npeaycmMoTpeHHas MyHKTOM 2 HacTosAwen cTaTbW, AOBOAMTCA OO0 CBeAeHWs
notpebuteneir B TEXHUYECKOM [OOKYMEHTauuu, npuaaraemoit K toBapam (pabotam, ycnyram), Ha
3TUKETKAX, MapKUPOBKON WM MHbIM cnocobom, NPUHATBIM AN OTAENbHbIX BMAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obasaTenbHOM MOATBEPXKAEHUM COOTBETCTBMSA TOBAPOB MNpPeACTaBAfeTCA B
nopagke u cnocobamn, KoTopble YCTAaHOB/EHbl 3aKoHoZaTenbcTBOM Poccuiickolt depgepauymn o
TEXHUYECKOM PEry/IMPOBaHNK, U BKOYAET B cebs CBeAeHUs 0 HOMepe AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTema 1 06 opraHM3aumm, ero BblaaBLIEN.

(B pea. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63au, yTpaTun cuny. - GeaepanbHbiii 3aKoH 0T 21.12.2004 N 171-d3.

Cratba 11. Pexkum paboTbl npoaasua (ucnoaHutens)

1. Pexxnm paboTbl rocy4apCTBEHHbIX, MyHULMMANbHbBIX OPraHM3aUnin TOProsam, BbITOBOrO U MHbIX
BMAOB OOCAY)KMBaHMA MOTpebuTenein ycTaHABAMBAETCA MO PELUEHUD COOTBETCTBEHHO OpPraHoB

WCNOJIHUTEIbHOM BNaCTH Cy6'beKTOB Poccuiickoi dJe,a,epau,MM M OpraHOB MECTHOrro camoynpasaeHuA.

2. PexrMm paboTbl OpraHmn3aLmii, OCYLLECTBAAIOLLMX AeATeIbHOCTb B cdepax ToproBoro, 6bITOBOro u
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UHbIX BNOOB O6C}'IY)'KMBaHMH I'IOTpe6VITeﬂel\;1 M He YKasaHHbIX B nyHKTe 1 HaCTOﬂLLI,eﬁ CTaTbW, a TaKXe
UHANBUNAOYANbHbIX npep,anHmmaTeneﬁ YCTaHaB/IMBaETCA UMW CaMOCTOATE/IbHO.

3. Pexkum paboTbl npogasua (MCNosHUTENS) AOBOAUTCA A0 CBeAeHMA notpebutenein u AonxeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CratbA 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENSA, NPOAABLLA, BAaAebLa arperatopa) 3a
HeHagAexKaluylo nHopmaumio o ToBape (pabote, ycayre)
(8 pea. PepgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, 07 29.07.2018 N 250-93)

1. Ecan noTpebutentio He npeaocTaB/NeHa BO3MOMKHOCTb He3amedaUTeNbHO MOAyYuTb Npu
3aK04eHMN gorosopa MHbopmauuto o Toape (pabote, ycnyre), oH Bnpase noTpeboBaTh OT NPOAaBLA
(ncnonHuTenn) BosmelleHMA YObITKOB, MPUYMHEHHbIX HEOBOCHOBAHHbIM YK/IOHEHMEM OT 3aKAHYeHUA
[0roBopa, a ec/iM AOroBOpP 3aK/IHOUYEH, B Pa3yMHbIA CPOK OTKa3aTbCA OT ero UCNoJIHEHMA U NoTpeboBaTtb
BO3BpaTa ynjaayeHHOM 3a TOBap CyMMbl 1 BO3MELLEHWNS APYrUX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT UCMONHEHNA AoroBopa noTpebuTtens 0b6a3aH BO3BPaTUTL TOBap (pe3yabTaT paboThl,
YCAYIU1, €CNM 3TO BO3MOXHO MO MUX XapaKTepy) npoaasuy (MCnonHuTeNo).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpopasey, (UCNoNHUTENb), He NPeaoCTaBMBLUMIA MOKynaTento MOJAHOM W  AO0CTOBEpPHOM
MHbopMaummn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYI0 NyHKTamu 1 - 4
ctaTbi 18 unum nyHkTom 1 cTaTbM 29 HacToswero 3akoHa, 3a HeaoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/IE ero nepesayvm notTpebuTento BCeaCTBUE OTCYTCTBUS Y HErO TaKon MHOpMaL MM,

(n. 2 BBegeH PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

2.1. Bnapeney, arperatopa, NpefoCTaBMBLUMI MNOTPEOBUTENO HEAOCTOBEPHYIO WAW HEMOHYHO
nHdopmaumto o ToBape (ycnyre) nuam npogasue (MCNoNHUTENE), HA OCHOBAHUM KOTOPOW NnoTpebuTtenem
6blN 3aKAOYEH A0rOBOP KYyNAW-NPoOAarkM ([OroBop BO3ME3LHOrO OKasaHWA YCayr) € npogaBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTPebUTENt0 BCAeacTBME
npeaocTaB/ieHNs eMy Tako MHbOopMaL M.

Eciv MHOe He MpesyCMOTPEHO COTNaleHNeM MeXAy BAafeslbLeM arperatopa M MpoAaBLOMm
(ucnonHuTenem) WMAM He BbITEKAET M3 CyLLeCcTBa OTHOLEHUM MeXAy HWMM, OTBETCTBEHHOCTb 3a
WCMOJIHEHNE A0roBOPa, 3aKNHUYEHHOTo noTpebuTenem ¢ NPoAaBUOM (MCMONHWUTENEM) Ha OCHOBAHMM
npegocTaBNeHHON Bnajenbuem arperatopa WHpopmauum o ToBape (ycayre) wam npogasue
(ncnonHuTene), a TakKe 3a cobatogeHue nNpaB NoTpebuTeneid, HapylWeHHbIX B pesy/bTaTe nepeaayu
notpebutento ToBapa (ycayru) HeHagfexKawero Kayectsa M obmeHa HenpoAOBONbCTBEHHOrO TOBapa
Hag/1exalllero KayecTea Ha aHaNorMYHbIM TOBap, HeceT npoaasel, (MCNoaHUTENb).

Bnageneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpPUYMHEHHbIE MOTPebuTento
BCNeACTBME NPEeAOCTaBNeHUs eMy HeLOCTOBEPHON MAM HEMoAHOW WMHbopmauumn o Tosape (ycayre), B
Cnyyae, ecaun Bnagenew, arperatopa He uameHsaeT MHPopmaLmio o ToBape (ycayre), NpenocTaBAeHHYO
npoAaBUOM (MCNONHUTENEM) U COAEPKALLYIOCA B NPEAJIOKEHUM O 3aKAYEHUM [0roBOpa Kymnau-
npoaaxu (orosopa BO3Me34HOIo OKa3aHUA yCayr).

(n. 2.1 BBepeH ®enepanbHbiMm 3aKoHOM oT 29.07.2018 N 250-93)

2.2. NoTpebuTens Bnpase nNpeabaBuUTb TpeboBaHME K BNadesblly arperatopa O BO3BpaTe CyMMbl
Npov3BeAEHHON UM MpeaBapuTeNbHOM onnaTtel ToBapa (ycayru). Bnageneu arperatopa Bo3BpalLaeTr
CYMMY MOJIy4YEHHON UM NpPeLBapUTEIbHOM ONaThl TOBapa (YCNyru) B TeueHue AeCATU KafeHAapHbIX AHew
CO AHA NpeabaBieHUa NoTpebuTesem Takoro TpeboBaHUA NPU O4HOBPEMEHHOM HA/IMYMMK CNeayoWmX
YC/IOBWIA:
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ToBap (ycnyra), B OTHOWEHMM KOTOpOro notpeburtenem BHeceHa MpeaBapuTesnbHaa onnaTta Ha
6aHKOBCKWIM cYeT BNadesblia arperatopa, He nepegaH notpebuTento B CPOK (ycayra He okasaHa B CPOK);

notpebutenb Hanpasua npogasuy (McnonHMTENo) ysBegomneHue 06 OTKase OT WCMOSHEHMA
[0roBopa Kynam-npogaxu (4orosopa BO3Me34HOro OKa3aHWA YCayr) B CBA3U C HapyLUeHNemM NpoaaBLom
(vcnonHuTenem) obszaTenbCcTBa NepesaTbh ToBap (OKasaTh YCAyry) B yCTAHOBAEHHbI CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMmbl MpeABapuTeNbHOM onnathl ToBapa (ycayru)
notpebutenb HanpaeAAeT BAageNbly arperatopa MOATBEPMKAEHME HaMpasleHMs MpoAaBLUy
(ncnonHuTeno) yBesomneHua 06 OTKase OT WCMOJIHEHMA [0roBopa Kynau-npojaku (gorosopa
BO3ME34HOro OKasaHua ycayr).

EcAiM MHOe He npeaycMOTPEHO YCAOBMSAMM MOAb30BATE/IbCKOrO WAM MHOTO COrAalleHun
notpebutens ¢ BnagesnblLem arperatopa, yBeAOM/eHMe npoaasuy (sMcnonHuTento) o6 oTkase ot
MCMOMIHEHNA A0roBopa KyMAM-NpoAaxun (4orosopa BO3ME3AHOrO OKasaHuA ycayr) mMoxeT 6biTb
Hanpase/ieHO BNajesbly arperatopa, KOTopblii 06Aa3aH HanpPaBMTb €ro NPoAaBLY (MCNoAHUTENIO).

(n. 2.2 BBeaeH PegepanbHbim 3aKoHOM oT 29.07.2018 N 250-93)

2.3. B ciyyae, yKasaHHOM B MyHKTe 2.2 HacToALWElN CTaTbK, BNajesel, arperatopa Bnpase 0TKasaTb
notpebutento B BO3BpPaTe CyMMbl MpeABapuTeNbHOM onaaThl ToBapa (ycayru) npu MNOAyYEHUM OT
npoAasua (MCNONHMUTENA) NOATBEPNKAEHUA NPUHATMA noTpebuTenem ToBapa (OKasaHMA ycayru) npu
YCNI0BUM, YTO KOMMSA TaKOro NoATBep:KaeHun bblia HanpasaeHa BAajebLem arperatopa notpebutento s
TeyeHne AeCATM KaneHAAapPHbIX AHEN Co AHA NoayYeHMs BAagenbLuem arperatopa TpebosaHua o Bo3spate
CYMMbl MpeABapuTeNbHOM onnatbl ToBapa (ycayrn). B cnydae Hecornacua notpebutens ¢
npeacTaBAeHHbIMM  BAageNblem arperatopa AoKasaTeNbCTBaMW MNPUHATMA noTpebutenem ToBapa
(okasaHma ycnyrn) notpebutens Brnpase TpebosaTb BO3BpaTa CyMMbl MPOM3BEAEHHON UM
npeasapuTenbHOM onnaThbl ToBapa (ycayrm) B cyaebHom nopagke.

(n. 2.3 BBeaeH PenepanbHbim 3aKoHOM oT 29.07.2018 N 250-93)

3. Mpyv NpUYMHEHUN BpPEeaa XKU3HKW, 340POBbID UM MMyLWECTBY noTpebutena BcieacTeue
HenpeaocTaBAeHUs emy NOMHON U A0CTOBEpPHOM MHPopMaLMn 0 ToBape (paboTe, ycayre) notpebutensb
BrnpaBse NotTpeboBaTb BO3MELLEHMNA TAKOrO Bpeaa B NopaaKe, NpeaycMOTPeHHOM cTaTbei 14 HacToALlero
3aKOHa, B TOM 4MC/e MOJIHOMO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX MPUPOAHLIM OOBEKTAM,
HaxogAawmMmcs B cobcTBeHHOCTU (BNageHum) noTpeburtens.

(n. 3 BBegeH ®eanepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMI NOTPebUTENA O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeA0CTOBEPHON MAM HeAgoCTaTOMHO NoNHOM MHpopmaumelr o ToBape (pabote, ycayre), Heobxoaumo
NCXOANTb U3 NpeanonoxeHua o6 oTcyTCTBUM y NoTpebuTtensa cneumanbHbiX NO3HAHWUA O CBOMCTBAX M
XapaKTepuCTnKax ToBapa (pabotbl, ycayru).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBETCTBEHHOCTb WM3roToBUTENA (MCNONHUTENA, NpPOAJABLA, YMNO/JHOMOYEHHOM
OpraHu3auuMM WAU YNOJHOMOYEHHOTO WHAUBUAYANbHOrO npeanpuHUMaTena, umnoprtepa) 3a
HapylweHue nNpaB notpebureneii
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npae noTpebuTeneit U3roToBMTeNb (MCNONHWUTENb, NPOAABeL, YNOAHOMOYEHHas
opraHu3aumMa WAM  YNONHOMOYEHHbIN WHAMBUAYANbHLIA NpeAnpUHMMaTENb, WMMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOM U/ AOFOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAanm uHoe He yCTaHOBNEHO 3aKOHOM, Y6bITKM, MPUUYMHEHHble NOTpebuTento, nognexar
BO3MELLLEHMIO B MONHOM CyMMe CBEPX HEYCTOMKM (NeHU), yCTaHOBNEHHOM 3aKOHOM UM AOTOBOPOM.
(n. 2 B peq,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. Ynnata HeycToWKkuM (neHn) M Bo3MelleHMe YObITKOB He 0cBo60XKAAOT M3roToBUTENSA
(ncnonHuTens, npoaasLa, YNOJHOMOYEHHYIO OpPraHM3aumio MAM YyNoJHOMOYEHHOrO UHANBUAYANbHOMO
npeanpuHUMmaTena, MMNopTepa) OT UCMOJIHEHNA BO3/0MKEHHbIX Ha Hero 06sa3aTesnbCcTB B HaType nepea,
notpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuTeNb (MCNoNHMTENb, NPoAaBeL, YNOJAHOMOYEHHan OpraHn3auma Uan yrnoaHOMOYEHHbI
UHAMBUAYANbHLIA  NpeanpuHMMaTeNnb, MMIopTep) ocBoboXaaetcA OT  OTBETCTBEHHOCTM  3a
HeucrnonHeHMe 06A3aTeNbCTB UM 3@ HeHad/exallee MUCnosiHeHue 06A3aTeNbCTB, €CAN AOKAXKET, UTO
HeucrnonHeHne o0653aTeNbCTB WAM WX HeHag/e)kallee WCNoJHeHMe MNpPOoM3OoLWI0  BCAeAcTBue
HenpeogoIMMOW CU/Ibl, @ TaK}Ke N0 UHbIM OCHOBaHMAM, NPEeAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

5. TpeboBaHMa notpebutena ob ynnate HeycTOMKM (NeHu), npesycCMOTPEHHON 3aKOHOM WAM
[OrOBOPOM,  NoOANeXaT  YAOBAETBOPEHUIO  M3roToBUTENEM  (UCMOAHUTENEeM,  NpPOLABLOM,
YMNO/IHOMOYEHHOW OpraHu3auuen WANM YNOJHOMOYEHHbIM WMHAMBUAYANbHbIM NpeanpuHUMaTENEM,
MMMOpPTEPOM) B AL0OPOBOILHOM NOPSAAKE.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

6. Mpu yaoosnetBopeHun cygom TpeboBaHWI MNOTPEOUTENS, YCTAHOB/EHHbLIX 3aKOHOM, CyZ
B3bICKUBAET C M3roToBUTENA (MCNOMHUTENsA, NpoAaBLa, YMNOJHOMOYEHHOM OpraHM3auMuM Uau
YNOHOMOYEHHOTO  MHAMBUAYANbHOrO npegnpuvHMMaTtens, umMmnoptepa) 3a HecobnwogeHve B
£06poBOSILHOM MOpPsiAKe yAoBneTBOpeHus TpeboBaHWi noTpebuTensa wTtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHOW CYA0M B NOJb3y NOTPebUTENA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3aABneHMeM B 3awWuTy npas notpebutena BbICTynaloT 06WeEeCTBeHHble 06begnHeHUs
notpebutenei (Mx accoumaumm, Coo3bl) MM OpPraHbl MECTHOMO CamoynpaBaeHNns, NATbAECAT NPOLEHTOB
CYMMbI B3bICKAHHOTO LWTPada NepeyncnstoTcs yKasaHHbIM 0bbeauHEHUAM (MX accouMaumam, coto3am)
WU opraHam.

CraTtba 14. UmyluecTBeHHan OTBETCTBEHHOCTb 3a Bpea, NPUUYMHEHHbIW BCaeacTBUe Hea0CTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA 3KM3HKW, 340POBbID WAM  MMYLECTBY noTpebutens BcaeacTeue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX MW MHbIX HeAOCTaTKoB ToBapa (paboTbl, ycayru),
NOANIEXKMT BO3MELLEHMIO B NOSTHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpeda, NPUUYMHEHHOrO BCNEACTBME HeAOCTaTKOB ToBapa
(paboTbl, ycayru), npusHaeTca 3a 106biM NOTEPneBLMM HE3aBUCUMO OT TOTO, COCTOAN OH B AOTOBOPHbIX
OTHOLLEHMAX C MPOAABLLOM (MCNONHUTENEM) UAN HET.

3. Bpea, NPUYNHEHHDIN }KU3HM, 300POBLI0 MU UMYLLLECTBY NOTPEBbUTENs, NOANEKUT BO3MELLEHUIO,
€cnu Bpes, NPUYNHEH B TeYEHME YCTaHOBAEHHOMO CPOKa CAYKbbl AW CPOKa roaHOCTM ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbtaT paboTbl) AOAXKEH ObITb YCTAHOB/EH B COOTBETCTBUM C NMyHKTamu 2, 4
CTaTbyM 5 HacTosLLero 3aKoHa CPoK CNyKObl UM CPOK FOAHOCTU, HO OH He yCTaHOoBAEH, 1Mo NoTpebuTento
He 6blia NpeaocTaBiAeHa NOMHAA U AOCTOBepHas MHGOPMALMA O CPOKE CAYXKObl AU CPOKE roA4HOCTH,
nmbo noTpebutens He HbI1 NPOUHGOPMUPOBAH O HEOBXOANMBIX AENCTBUAX MO UCTEUEHUWN CPOKA CNYKObI
WAN CPOKa FOAHOCTU M BO3MOXKHbIX MOCAEACTBUAX NPU HEBbIMOAHEHWUN YKa3aHHbIX A4eACTBUI, 1MbO ToBap
(pe3ynbTat paboTbl) MO UCTEYEHMM ITUX CPOKOB NPEACTaBAAET ONACHOCTb A/ *KU3HM U 340POBbSA, BPes,
NoANEXUT BOSMELLLEHUIO HE3aBUCMMO OT BPEMEHU €ro NPUYMHEHUS.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecan B cooTBeTCTBMU C NYHKTOM 1 cTatbu 5 HacToAwero 3aKOHa M3roToBUTENb (VICI'IOﬂHVITe}'Ib) He
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YCTaHOBWA Ha ToBap (paboTy) cpok cny:k6bl, Bpes NoANEKUT BO3MELLEHWNIO B C/lyYae ero NPUYMHEHUA B
TeyeHue AecATM NeT Co AHA nepegayn ToBapa (paboTbl) noTpebuTento, a ecnm AeHb nepeaadm ycTtaHoBUTb
HEBO3MOXHO, C aTbl NU3rOTOBJEHMSA TOBapa (OKOHYaHUA BbINOHEHNA paboTbl).

Bpea, npUYMHEHHbIN BCAeACTBUE HEA0CTaTKOB TOBapa, NOA/ENUT BO3MELLEHMIO MPOAaBLIOM UAN
N3roToBMTEIEM TOBapa No Bbibopy noTepnesLuero.

Bpea, NpUUYNHEHHbIN BCAEACTBME HEA0CTaTKOB PaboTbl AU YCAYTW, MOAENKUT BO3MELLEHUIO
nucnosiHuTenem.

4. N3roToBuTeNb (MCMONHWUTENb) HECET OTBETCTBEHHOCTDL 3a Bpe, MPUYMHEHHbIN }KU3HK, 340POBbIO
WA UMYLLLECTBY NOTPebuTenn B CBA3M C UCNO/Ib30BaHMEM MaTEPMANoB, 060PYyA0BaAHNA, MHCTPYMEHTOB U
MHbIX CPeAacTB, HeobxoAMMbIX ANA MNPOWU3BOACTBA TOBAPOB (BbiMOAHEHMA pPaboT, OKasaHuAa ycayr),
He3aBMCMMO OT TOrOo, NMO3BO/AM YPOBEHb HAay4YHbIX U TEXHUYECKUX 3HAHUI BbIABUTb MX 0CObble CBOMCTBA
WU HeT.

5. U3rotoButenb (MCNonHUTENb, NpoAaBeL,) 0cBOBOXKAAeTCA OT OTBETCTBEHHOCTU, ECAN AOKAXKeET,
YTO Bpea, NPUUYMHEH BCAeACTBME HEMPEOAOIMMON CUbI AN HapYLLUEHUA NoTpebuTenem ycTaHOBAEHHbIX
NpaBua NCMOb30BaHMA, XPaHEHNA MAN TPAHCNOPTUPOBKK ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauma mopanbHoOro spega

MopanbHblit  Bpen, NPUYMHEHHBIN NOTPebUTeNto BCAEACTBME HapPyLUEHUA U3roTOBUTENEM
(ucnonHutenem,  NpoAaBUOM,  YNOJHOMOYEHHOW  OpraHusauuen MAM  YNONHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTeNeM, UMMNOPTEPOM) MpaB noTpebutensa, npeaycMOTPEHHbIX
3aKOHaMM W NpaBOBbIMM akTamu Poccuitickoit Pepepaumn, peryavpyowiuMm OTHOLEHUS B 061acTy
3aWmTbl NpaB noTpebuTeneir, NOSNEKUT KOMNEHCALUN NMPUINHUTENEM BPeAa NPU HANUUYUKN €ro BUHbI.
Pasmep KoMneHcauym MopasbHOro Bpeda onpenenseTca cyaoM U He 3aBUCUT OT pasmepa BO3MeLLeHUA
MMYLLECTBEHHOTO Bpeaa.

(B pea. PepgepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauua MOpPanbHOIo Bpeaa ocyuecrsnaeTca He3aBMCUMMO OT BO3MELLEHNA UMY LLLECTBEHHOTO
Bpeaa U NOHECEHHDbIX I'IOTpe6MTel'IEM yﬁbITKOB.

CraTtbna 16. HepeiicTBUTENbHOCTb YCI0BUIA A,0r0BOPA, YLWEMAAIOLWMUX NpaBa noTpeburtens

1. Ycnoswusa A4O0orosopa, yuwemaawuwme npasa I'IOTpeﬁl/ITeflﬂ no CpaBHEHWUKO C nNpaBuiamu,
YCTaHOB/1IEHHbIMU 3aKOHaMM U UHBIMU NMPABOBbIMU aKTaMU Poccuitckoii (Dep,epau,MM B obnactm 3aWnTbl
npas I'IOTpG6MT€J'IEﬁ, NPU3HAaTCA HeAEVICTBMTEHbeIMM.

Echn B pe3ynbrate UCNOZIHEHNA O0roBOpPa, yWeMaALWwero npaea I'IOTpe6VITEJ'IFI, Y HEro BO3HUKIN
yﬁbITKVI, OHWM NoANeXKaT BO3MELLEHUIO U3rOTOBUTENEM (MCI'IOJ'IHVITEJ'IEM, I'IpO,D,aBLI,OM) B NO/IHOM 06beMme.

2. 3anpewaetcs obycnosanBaTb npuobpeTeHne ogHWUX ToBapoB (paboT, ycnyr) ob6sa3aTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YO6bITKW, NpUYMHEHHble noTpebutento BcneacTeme
HapylweHMa ero npasa Ha cBobogHbI BblIbOp TOBapoB (paboT, ycnyr), BO3MeLLaloTca MNpPoAaBLOM
(ncnonHuTenem) B nonHom obbveme.

3anpelaeTtca obycnoBaMBaTh yaoBAeTBOpPeHWe TpeboBaHW noTpebuTenein, NpeabaABASEeMbIX B
TeyeHue rapaHTUMHOrO CPOKa, YCNOBUAMM, HE CBA3AHHbIMU C HeA0CTaTKamM ToBapoB (paboT, ycayr).
(ab3au BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

3. NMpoaaseL, (McnonHWUTENb) He BNpaBe 6e3 cornacna NoTpPebuTensa BbINOAHATL AOMNONHUTE/IbHbIE
paboTbl, ycayru 3a nnaty. MoTpebutens BNpase OTKasaTbCA OT ONAaThl TakMx paboT (ycayr), a ecim oHu
onJsiayeHbl, NoTpebuTens Bnpase NoTpeboBaTb OT NPOAABLA (MCMONHUTENS) BO3BPATA YNIaYeHHOW
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cymmbl. Cornacue notpebutenn Ha BbiNoOSHEHWE AOMNOAHUTENbHbIX PaboT, ycayr 3a naaty opopmaseTca
npoAasuom (McnonHuTenem) B NUCbMEHHON dopme, eciv MHOe He MpeaycMoTpeHo deaepanbHbiM
3aKOHOM.

(8 pea. PengepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2013 N 363-93)

CratbAa 16.1. ®opmbl M NOPAJOK ONNATbl NPU NPOAAXKE TOBAPOB (BbINOJIHEHMM PAa6OT, OKa3aHUK

yenyr)
(sBepeHa PepepanbHbimM 3aKoHOM 0T 05.05.2014 N 112-$3)

1. Mpopaaseu (UCcnoNHWUTENDb, BAaAeNeL, arperaTtopa B c/lyyae UCNoNb30BaHUA B CBOEN AeATEIbHOCTU
Ha/INYHbIX pacyeToB ¢ NoTpebuTenem) ob6s3aH obecneynTb BO3IMOXKHOCTb ONAaThl TOBapoB (paborT, ycayr)
NyTEM MCNONb30BAaHUA HALMOHA/bHbLIX MAATEXHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX pacyeToB Mo
BblbOpY NoTpebuTens.

(8 pea. PenepanbHoro sakoHa ot 31.07.2020 N 290-d3)

Ob6aA3aHHOCTL 0becneynTb BO3MOXHOCTb OMnaTbl ToBapoB (paboT, ycayr) C MUCNOAb30BaHWEM
HaLMOHANbHbBIX MNATEXKHbIX MHCTPYMEHTOB B pPaMKax HaUMOHANbHOM CUCTEMbI NAATENHbIX KapT
PacnpocTpaHAeTcA Ha NpodaBua (MCMOAHWUTENA, BAadenbla arperatopa), Y KOTOPOro BbipyyKa OT
peanusaunm ToBapoB (BbiNOAHEHMA PaboT, OKasaHMA ycayr) 3a NpeALecTBYOWMI KaneHaapHbli rog,
npeBbIWaeT COPOK MUANNOHOB pybaeit.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecamn mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTcsa B mecTe, rae He NpefocTaBAAaTCa YCayru
[OCTyna K NoABUXHOM paamoTenedoHHON cBA3M M (MAKM) cpencTBaM KONNEKTUBHOTO AocTyna K
MHGOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT", npogasey, (MCcnoaHUTeNb) ocBoboXaaeTcA
OoT o06s3aHHOCTM obecneunTb B 3TOM MeCTe BO3MOXHOCTb OMaTbl ToBapoB (paboT, ycayr) c
MCNO/Ib30BaHUEM HaLMOHaNbHbIX NAATEXHbIX UHCTPYMEHTOB.

MpoaaBel, ocBoboxpgaetTca OT 06A3aHHOCTM ob6ecneynTb BO3MOMKHOCTb OMAaTbhl TOBApPOB C
MCNO/Ib30BaHMEM HaUMOHaNbHbIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM 0OObEKTe, BbIpydYKa OT
peanunsauumn ToBapoB B KOTOPOM COCTaBASET MeHee MATU MWINMOHOB pybneli 3a npeawecTByOWNIA
KafieHaapHbIl roa.

(n. 1 B peq. PepepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, yc/ayr) MOMKET MpPOM3BOAUTLCA MOTpebutenem B COOTBETCTBUU C
YKasaHveM npogasua (ucnonHuTenn) nyTem pacyeToB yepe3 CyObEeKTOB HALMOHA/NbHOM MAaTeKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKAasaHMEe NAATeXHbIX YC/Ayr B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoit depepaumMM O HaAUMOHANbHOM MNAATEXHOW CUCTEME, €CM MHOEe He YCTAaHOBNEHO
denepanbHbIMM 3aKOHAMU UM MHBIMM HOPMATUBHbLIMM NPaBOBbIMKW akTamu Poccuiickoit deaepavmn.

3. MNpn onnate ToBapoB (paboT, yCAYr) HAAUYHBLIMW AEHEeXHbIMKU CpeAacTBamu 06A3aTenbcTBa
notpebutena nepeg npoaaBuom (MCNosHUTENEM) MO onnaTe ToBapoB (paboT, ycnyr) cuuTatoTca
WCMOJIHEHHBIMM B pa3mepe BHECEHHbIX AeHEXKHbIX CPeACTB C MOMEHTA BHECEHMA HaMIMYHBIX AEHEXKHbIX
CcpeacTe npoaasuy (McnonHuTento) Anbo naaTexkHomy areHty (cybareHTty), oOcCyl,ecTBAAOLEMY
AeATeNbHOCTb NO Npuemy naaTexein GU3nYecKmx au,

Mpuv onnaTe ToBapoB (paboT, ycayr) nyTem nepesoaa NpeaocTaB/ifseMblX NoTpebutTenem HanuHbIX
[AEHEXKHbIX cpeacTB 6e3 OTKpbITUSA HaHKOBCKOro cyeTa 06s3aTesIbCTBa NOTpebuTens nepes NpPoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycayr) CYNTAOTCA UCMOJHEHHBLIMWU B pasmepe BHECEHHbIX
[AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWA MOTPebuTeNem HaNNYHbIX AEeHEXHbIX CPpeacTB KpeauTHOW
opraHusaumm aMbo 6GaHKOBCKOMY MJIaTEXHOMY areHTy (cybareHTy), oCywWwecTBAAOWUM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuitickoi denepaLiMm 0 HauMoHaNbHOM NAATEXKHOM cucTeme.

Mpu onnate ToBapoBs (paborT, ycayr) nytem nepesoaa AeHeXHbIX CPEACTB B pamKax NMPMMEHAEMbIX
dopm Bbe3HannUHbIX pacyeToB obsA3aTenbcTBa NOTPebUTENA Nepes NPoAaBLOM (MCNONHMUTENEM) MO
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onnate ToBapoB (paboT, ycnayr) cuMTatloTcA UCMNOJIHEHHBIMM B CYMME, YKA3aHHOW B PaCMOPSAMKEHUU O
nepeBofe [AEHEXHbIX CPeACTB, C MOMEHTA MOATBEPKAEHUA €ro WCMONHEHUA OBCAYyKMBalOLWEN
noTpebuTena KpeaUTHON opraHu3aumnen.

4. Mpun onnaTe ToBapos (paboT, ycnyr) npoaasuy (MCNONHUTENIO) 3anpeLleHo yCcTaHaBANBaTb B
OTHOLUEHUWN 04HOTO BUAA TOBapOB (paboT, ycayr) pasnnyHble LeHbl B 3aBUCMMOCTM OT cnocoba mx onaatbl
MocpeACTBOM Ha/IMYHbIX PACYETOB MK B PaMKax MpMMeHsAeMblX GopmM Be3HaIMUYHbIX PacyeToB.

5. Mpoaasel, (MCNONHWUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKLWIME Yy noTpebuTtens yb6bITKY,
BbI3BaHHble HapyweHnem TpeboBaHMt NyHKTa 1 HacToALLel CTaTby.

CtaTtba 17. CyaebHan 3awmTta npas notpebureneit

1. 3awmTa npas notpebuTenei ocyWecTBAAETCA CyA0M.

3awmTta npaB noTtpebuteneit  ycayr, OKasbiBaeMblX  (PUHAHCOBbIMM  OpPraHU3aLMAMM,
OpraHM3yOLWMMM B3aUMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam notpebutenei pUHaHCOBbLIX yCAyr B
cooTtBeTCcTBMU ¢ PepepanbHbim 3aKkoHOM "O6 ynosIHOMOYEHHOM MO NpaBam NoTpebutenen pUHaHCOBbLIX
ycayr", ocywecTBaseTca ¢ 0COB6eHHOCTAMM, YCTaHOBAEHHBIMU YKa3aHHbIM PegepasibHbIM 3aKOHOM.
(ab3au BBegeH deaepanbHbiM 3akoHoM oT 04.06.2018 N 133-93)

2. Vicku o 3awmTe npas notpebutenein moryT 6biTb NpeabABAeHbl No BbIOOPY UCTLA B CYZ4 MO MECTY:

HaXoXxaeHunAa opraHnsauunmn, a ec/in OTBETYHNKOM ABNAETCA I/IHLI,I/IBVILI,yal'IbeIﬁ npegnpuHnmartesno, -
€ro XmntenbCrBea,

KUTEenbCTBa UM I'IpeﬁbIBaHMFI NUCTUaQ,
3aKNK4eHnAa nam ncnoaHeHmnAa Aorosopa.

ECcM UCK K opraHMsaumm BbITEKAeT U3 AeATeNbHOCTU ee duavMana uavM npeactaBuUTeNbCTBa, OH
MOXeT BbITb NPeAbAB/EH B CyA N0 MECTY HaxoXaeHuna ee duanana Man NpeacTaBUTeNbCTBA.
(n. 2 B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenn, WHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapyweHWeM MpaB noTpebuTenew,
0cB0O6OXKAAOTCA OT ynAaTbl FOCYAAPCTBEHHOW MOW/AWHBI B COOTBETCTBMM C 33aKOHOAATENbCTBOM
Poccuitckoin Pepepaumm o Hanorax u cbopax.

(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLUTA NPAB NOTPEBUTE/NEN MPU NPOAAXKE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa notpebutena npu o6Hapy»KeHUU B TOBape He[0CTaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. MNoTpebutenb B cnydyae obHapyKeHUA B TOBape HeAOCTaTKOB, €C/IN OHWU He BblN OroBOPEHbI
npoAaBuoMm, No cBoemy BbiIbopy Brnpase:

noTpeboBaTb 3aMeHbI Ha TOBap 3TOM XKe MapKu (3TUX ke moaenn u (Man) apTnkyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e TOBap APYro Mapku (Moaenun, apTUKyna) C COOTBETCTBYIOLLMM
nepepacyeTom MOKYNHOW LeHbl;

notpeboBaTb COPasMepPHOro YMeHbLIEHUA NOKYMHOM LieHbl;

I'IOTpe6OBaTb He3ameanntenbHoro 6E3BO3M€‘3,EI,HOFO YCTpaHeHnA HeaoCTaTKOB TOBapa WM
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BO3MeLlleHnA pacxoaos Ha UX UcnpasaeHne I'IOTpe6MTe}1€‘M UIN TPETbUM TNLLOM;

OTKa3aTbCA OT MCMOJHEHMA AOroBOpPa Kynau-npodarKu v notpebosBaTb BO3BpaTa ynaayeHHoW 3a
ToBap cymmbl. Mo TpeboBaHMIO NpoAaBLa M 3a ero cyeT NoTpebutenb AOMKEH BO3BPATUTb TOBap C
HeJoCTaTKaMu.

Mpu aTom noTpebuTenb Bnpase NoTpeboBaTh TaKKe NOJAHOMO BO3MELLEHNA YObITKOB, NPUUNMHEHHbIX
emy BC/AeACTBME MPOAAXM ToBapa HeHad/exkallero KayectBa. YO6bITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE HACTOAWMM 3aKOHOM A1A  YOOB/AETBOPEHWUA COOTBETCTBYIOWMX TpeboBaHUi
nortpeburens.

B OTHOWEHUN TEXHUYECKM CAOXKHOro ToBapa noTpebuTenb B C/AydYae OBHapPYKEeHUA B Hem
HeZl0CTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBopa Kynau-npoAaxku v notpebosatb Bo3BpaTa
ynaa4eHHOW 3a TaKoW TOBap CYyMMbl IMB0 NpeabaBUTb TPeboBaHME O ero 3ameHe Ha TOBap 3TOM e MapKu
(mopenu, apTMKyna) UAM Ha TaKOW Ke ToBap ApPYyroi mapku (Mogenun, apTUKyna) ¢ COOTBETCTBYHOLIUM
nepepacyeTom MOKYMHOW LEHbl B TeyeHWe NATHAALUATM AHEeN Co AHA nepegayu noTpebutento Takoro
ToBapa. Mo 1cTeyeHUM 3TOro CPOKa yKasaHHble TpeboBaHMA NogsekaT yAO0BNETBOPEHUIO B OAHOM M3
cneayloLmx cayyaes:

O6H3pY)K€HMe CywecTtBeHHOro HeoCTaTKa ToBapa,
HapyweHne YCTaHOBNEHHbIX HAaCTOALW MM 3aKoHOM CPOKOB YyCTpaHEHNA HEAOCTATKOB TOBApa,

HEBO3MOHOCTb MCMO/Ib30BaHUA TOBapa B TEYEHME KaXKAOoro rofa rapaHTUAHOTO CpPOKa B
COBOKYMHOCTM 6osiee Yyem TpuauaTb AHEN BCAeACTBME HEOAHOKPATHOrO YCTPaHEHMS ero Pas/inyHbIX
He0CTaTKoB.

MepeyeHb TEXHUYECKM C/IOXHbIX TOBapoB yTBepapaetrca [lpaButenbctBom  PoccuicKoi
depepaunm.
(n. 1 B8 pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B NyHKTe 1 HacToAwWeW CcTaTbW, NpeabABAAOTCA NoTpebutenem
npodasuy AM60 YNOAHOMOYEHHOW OpraHM3auMM WAM  YNOSIHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHMmarento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTensb BNpaBe NPeabABUTL TPeboBaHUA, yKa3aHHbIe B ab3aL,ax BTOPOM M NATOM NyHKTa 1
HacTosWen CTaTbW, W3rOTOBUTE/NIO, YMO/JIHOMOYEHHOW OpPraHUs3auMm WAM  YNOJHOMOYEHHOMY
MHAMBMAYAbHOMY NPeAnpUHUMATENIO, UMNOPTEPY.

(B pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npegbsasieHua 3Tux TpeboBaHWi NoTpebuTenb BNpaBe BO3BPATUTb M3TOTOBUTENO WM
MMNOPTEPY TOBAp HEHaA/1eXKallero KadecTsa 1 noTpeboBaTb BO3BPaTa ynaayeHHOM 3a HEFro CyMMbl.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Y1patun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OtcytctBMe y MOTPebUTeNs KaccoBOrO WAM TOBApPHOro 4YeKa /MBO WMHOrO [AOKYMEHTa,
yoocTtoBepalowmx GaKkT M ycioBWMA MOKYNKM TOBapa, He SBASETCA OCHOBaHMEM AN OTKasa B
YO0B/IeTBOPEHUM ero TpeboBaHUi.

MpoaaBey,  (M3roToBUTENb), YMNOAHOMOYEHHAA  OpraHusauMas  WAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpegnpuHMMaTenb, UMnopTep obA3aHbl NPUHATbL TOBap HeHaANesKallero KayecTea y
notpebutena n B cnydyae HeobXoAMMOCTM MPOBECTM NPOBEPKY KayecTsa ToBapa. MoTpebutenb Bnpase
y4yacTBOBaTb B NPOBepKe KayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae crnopa o npuuyMHax BO3HMKHOBEHMA HeAOCTATKOB TOBapa npoAasel, (M3rotoBuTeNb),
YNOJIHOMOYEHHAA OPraHM3aunA AN YNIONHOMOYEHHbIA MHANBUAYANbHbIN NpeanpuHUMaTENb, UMNOPTEP
06A3aHbl NPOBECTM 3KCNepTM3y ToBapa 3a CBOM CYeT. DKCNepTM3a ToBapa MNPOBOAUTCA B CPOKW,
yCTaHOBANEHHble cTatbamn 20, 21 n 22 HacToAwero 3aKoHa ANA YAO0B/IETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHui noTpebutens. Motpebutens BNpaBe NPUCYTCTBOBATL MNPU NPOBEAEHUM IKCMEPTM3bl TOBApa
M B C/lydae Hecornacus C ee pesy/ibTaTaMM OCMOPUTbL 3aK/tOYEHME TaKOW 3KCMepTu3sbl B cyaebHom
nopsgke.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate 3Kcneptusbl TOBapa YCTaHOBEHO, YTO €r0 HeAO0CTaTKU BO3HUKAWN BCAeACTBUE
06CTOATENLCTB, 32 KOTOPble He OoTBeyaeT npoaasel, (M3roToBuTeb), NoTpebuTenb 06s83aH BO3IMECTUTb
npoAaasuy (M3rotoBUTENIO), YNOJHOMOUYEHHOMN OpraHn3aL MM AN YNoJHOMOYEHHOMY HAMBUAYANbHOMY
npeanpuHUMaTeNto, MMNOPTEPY pPacxodbl Ha NPOBEAEHWME 3KCMepTM3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM pacxodbl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogaseu, (M3rotoBUTENb), YMNOSHOMOYEHHAA OpPraHM3auMa WAM  YNOAHOMOYEHHbI
MHOMBMAYANbHbIA NpeanpUHUMAaTENb, MMMOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIA CPOK, ecan noTpebuTenb AOKaMKEeT, YTO OHM BO3HWKAM A0 nepeaayu Tosapa
NoTpebuTeNto UAK NO NPUYMHAM, BOSHUKLLMM A0 3TOrO MOMEHTA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbIA YCTaHOB/EH FrapaHTUMHbIM CPOK, nNpoaasel, (M3roToBuTeNb),
YyMNOJIHOMOYEHHAA OpraHM3aLmnsa Uan yNoJHOMOYEHHbIM MHANBUAYAIbHBIA NPeanpuHUMaTe b, UMNopTep
OTBeYaeT 3a HeAoCTaTKM ToBapa, €CAM He [OOKAaXKeT, YTO OHW BO3HUKAM NOcCAe nepegayn ToBapa
noTpebuTento BCAeACTBME HapylweHua noTpebutenem npasua  MUCNONb30BAHUA, XPaHEHUA WK
TPaHCMNOPTMPOBKM TOBAPa, AENCTBUIN TPETbUX NUL, AN HENPEOAOIMMOM CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBEAEH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. focTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom bonee NATU KUNOTPamMMOB AJ/19 PEMOHTA,
YLLEHKM, 3aMeHbl M (M) BO3BPAT MX NOTPEOMTENO OCYLLECTB/AOTCA CMJaMM M 3a cyeT MpoaaBLa
(v3roToBUTENS,  YNONHOMOYEHHOM  OpraHu3auMm  WANM  YNOJHOMOYEHHOrO  WHAMBUAYANLHOTO
npegnpuHUMaTens, umrnoptepa). B ciyyae HemcnosHeHWs 4aHHOM 0653aHHOCTM, A TaKKe NPU OTCYTCTBUM
npoAasua (M3rotoBUTENs, YNOAHOMOYEHHON OPraHU3aunm MANM YNOJAHOMOYEHHOTO WUHAMBUAYANbHOMO
npegnpuvHUMartens, UMnopTepa) B MecCTe HaxoXAeHus noTpebutens poctaBka v (unun) Bosspar
YKa3aHHbIX TOBAapOB MOIYT OCYLLECTBAATbCA noTpebutenem. lpu 3Tom npogasel, (M3roToBUTEDb,
YNOAHOMOYEHHAsA OpraHM3aumMa WAM  YNOJAHOMOYEHHbIA MHAMBMAYANbHbLIA  NPeAnpUHUMATEND,
nmnopTtep) 06sa3aH BO3MECTUTb NOTPebUTENIO PacxoAdbl, CBA3aHHblIE C AOCTaBKON W (MAKM) BO3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B peq,. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

CraTbna 19. Cpoku npegbasneHus notpeburenem rpe6oBaHMii B OTHOLLEHUM HeA,0CTaTKOB TOBapa

1. NoTpebutenb BNpaBe npeabABUTb NPEAYCMOTPEHHble cTaTbel 18 HacToAwero 3akoHa
TpeboBaHMA K npogasuy (M3rotoBuUTENtO, YNOJHOMOYEHHOW OpPraHM3auun WAW YNOAHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, UMMNOPTEPY) B OTHOLUEHUMM HEeAOCTaTKOB TOBapa, €C/AM OHU
O06HapyKeHbl B Te4eHME FraPaHTUIMHONO CPOKa UM CPOKa FOAHOCTU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWM TOBapOB, HAa KOTOPbIE FAaPaHTUIMHbIE CPOKMU MU CPOKWU FOAHOCTU HE YCTaHOB/IEHbI,
notpebutenb Bnpase NpPeabaABUTb YKasaHHble TpeboBaHUA, eCn HeaoCTaTKM TOBApOB OBHapY»KeHbl B
pa3yMHbIl CPOK, HO B Npegenax ABYX JIeT CO AHA Nepeaayun ux notpebutento, ecan 6osee aAnuTenbHble
CPOKM He YCTaHOB/IeHbl 33aKOHOM WJ/IM JOTOBOPOM.
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(n. 1B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIiHbIA CPOK TOBapa, a TaKKe CPOK ero cay»Kbbl MCYMCAAETCA CO AHA nepedadun ToBapa
noTpebutento, eciM MUHoe He npeaycMOTpeHo Aaorosopom. EcanM geHb nepegayy  ycTaHOBMUTH
HEBO3MOXHO, 3TV CPOKM MCUYMUCAAIOTCA CO AHA M3rOTOBNEHUA TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, OAEKAbl M MPOYMX) 3TU CPOKM MCUMCAAIOTCA C MOMEHTa
HaCTyMn/ieHNAa COOTBETCTBYIOLWLEro CE30Ha, CPOK HACTYN/JeHUA KOTOPOro onpeaensetcd COOTBETCTBEHHO
cybbekTammn Poccuiickoit Pegepaumm mMcxods M3 KAMMATUYECKMX YC/IOBUIA MecTa HaxoxAeHuA
notpebuTene.

Mpu npoaake ToBapoB nNo obpasuam, Mo NoUTe, a TaKXKe B C/Ay4asnX, eciM MOMEHT 3aK/loYeHnn
[0roBopa Kynau-npodakM M MOMEHT nepedadn Tosapa noTpebuTento He COBMNaAaloT, 3TU CPOKM
WCUMCNAIOTCA CO AHA [OCTaBKM ToBapa notpebutento. Ecnv noTpebutenb AMILEH BO3MOXKHOCTM
MCMNO/Nb30BaTb TOBAp BC/AeACTBME OOCTOATENbCTB, 3aBMCAWMX OT MNpodasua (B 4acTHOCTW, TOBap
HY}KO3eTCcA B CreumanbHOW YCTaHOBKE, MOAKAYEHUM MAM cbopKe, B HEM MMEIOTCA HedoCTaTKM),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTpPaHEeHMA MPOAABLOM Takux obcToaTenbcTs. ECam AeHb 4OCTaBKM,
YCTaHOBKW, NOAKAIOYEHMA, COOPKM ToBapa, YCTPaHEHMs 3aBUCAWMX OT NpoaaBua O6CTOATENbCTB,
BC/NIeACTBME KOTOPbIX MOTpebuTeNb HE MOMKEeT WCNo/b30BaTb TOBAp MO Ha3HAYyeHWo, onpeaenuTb
HEBO3MOKHO, 3TV CPOKM MCYUCAIOTCA CO AHA 3aK/IIOYEHUA JOTOBOPA KYMIM-MPOAAXKM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3aL, MCKAtoYeH. - PegepanbHbliii 3aKoH oT 17.12.1999 N 212-93.

CpoK rogHocTV ToBapa onpeaenseTcs nepuoaom, UCYUCIAEMbIM CO AHA U3TOTOB/IEHUA TOBapa, B
TeyeHMe KOTOPOro OH MPUrOAEH K MCMOAb30BaHMIO, WAW AATOM, A0 HACTYyM/eHWA KOTOPOW ToBap
NPUroAeH K UCMo/b30BaHMIO.

MPOAO/KMTENbHOCTb CPOKA rOAHOCTM TOBapa [AOMXKHa COOTBETCTBOBAaTb 06A3aTefibHbIM
TpeboBaHMAM K Be3onacHocTM ToBapa.
(8 pea. PenepanbHoOro 3akoHa o1 21.12.2004 N 171-93)

3. TapaHTUIMHbIE CPOKM MOTYT YCTAHABAMBATLCA HAa KOMMAEKTYIOWME U3LE/IMA U COCTaBHbIE YacTy
OCHOBHOTO TOBapa. MapaHTUIHble CPOKM HA KOMMIEKTYIOWME M3L4ENNA U COCTAaBHbIE YAaCTU UCYUCNAIOTCA
B TOM K€ NopAAKe, YTO U rapaHTUMHbIA CPOK Ha OCHOBHOM TOBap.

FapaHTUIMHbIE CPOKM Ha KOMMN/IEKTYIOLWME U3Ae/IMA U COCTaBHble YacTM TOBapa CYMTAKOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE MU34e/Me, eCNN MHOE He YCTaHOB/IeHO A0roBopom. B ciayvae, ecam Ha
KOMM/IEKTYIOlLee M34eNMe M COCTaBHYl 4YacTb TOBapa B AOrOBOpe YCTaHOBAEH rapaHTMIHbIA CPOK
MEHbLUEN MPOAOKUTENbHOCTM, YEM FapaHTUIHbIA CPOK Ha OCHOBHOE M3aenve, noTpebutens Bnpase
npeabaBuUTb TpeboBaHMA, CBA3aHHbIE C HEA0CTaTKaMM KOMMAEKTYIOWEro M34enunsa U COCTaBHOM YacTu
TOoBapa, NpU UX 06HapPYyKEHMM B TEYEHME rapaHTMIMHOrO CPOKAa Ha OCHOBHOE M34enue, eciv UHOEe He
npeaycMOTPEHO A0rOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KomnaekTytoLee n3aenne yCTaHOBAEH rapaHTUIAHBIN CPOK 6ONbLUEN NPOSOIKUTENBHOCTH,
Yyem rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap, NoTpebute b BNpase npeabaABmTb TPeb60BaHMA B OTHOLLEHUN
HeOCTaTKOB TOBapa Npu YC/0BMM, YTO HEAOCTaTKM KOMMIEKTYIOLLEro U3aenna obHapyXKeHbl B TedeHue
rapaHTMMHOrO CPOKA Ha 3TO U3AesiMe, HE3aBUCMMO OT UCTEYEHWUS TapaHTUIMHOIO CPOKa HAa OCHOBHOM
TOBap.

4, CpOKVI, YKa3aHHble B HaCTOFILLI,eﬁ CTaTbe, 40BOAATCA A0 CBeAeHUA I'IOTpeﬁl/ITe}'lﬂ B VIH(I)OpMaLI,VIM o
TOBape, I'IpE,D,OCTaBﬂHEMOﬁ I'IOTpEﬁMTeJ'HO B COOTBETCTBUM CO cTaTbel 10 HacToALLero 3aKoHa.

5. B cnyyasnx, Korga npesycMOTPEHHbIN 40roBOPOM rapaHTUMHBIN CPOK COCTaBASET MeHee ABYX N1eT
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W HeAOCTaTKM ToBapa 06HapyKeHbl NoTpebuTenem no UcTeYeHUn rapaHTMIMHOIO CPOKa, HO B Npeaenax
ABYX NeT, noTpebuTenb BNpase NpeabaBuTb Npoaasuy (M3rotosuTento) TpeboBaHMA, NPeayCMOTPEHHbIE
cTatbelt 18 HacTosuero 3aKoHa, ec/iM AOKaXKeT, YTO HeAOCTaTKM ToBapa BO3HWKAM A0 ero nepegayu
NoTpebuTeNto UAN NO NPUYMHAM, BOSHUKLLMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BblABAEHMA CYLLECTBEHHbIX HELOCTaTKOB TOBapa NoTpebuTesnb BNpaBe MpeabaBUTb
M3roToBuUTENO  (YNOJIHOMOYEHHOM  OpraHu3auMM  MAUM  YNOJHOMOYEHHOMY  MHAMBUAYyA/SbHOMY
npeanpuHUMmaTento, umnopTepy) TpeboBaHne 0 6e3B03ME3LHOM YCTPAHEHUW TAaKMX HEAOCTATKOB, €C/M
[OOKAKET, YTO OHWM BO3HMK/IM A0 Nepesayn ToBapa NnoTpebuTesnto nam no NpUYMHam, BOSHUKLLIMM 40 3TOro
MOMeHTA. YKasaHHoe TpeboBaHMe MOXKET ObITb MPeabABAEHO, €C/IM HEAOCTATKM TOBAapa 06HAPYKeHbI No
NCTEYEHUN ABYX NIET CO AHA Nepesayn ToBapa NoTpebuTeto, B Te4eHUe YCTaHOB/IEHHOIO Ha TOBAP CPOKa
CNYXObl UM B TeUYeHUe AecATU NeT CO AHA Nepefayun ToBapa NOTpebuTento B Clyyae HeycTaHOBEHUS
CPOKa cnyx6bl. Ecnm yKasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHWE ABaALATU AHEN CO AHA ero
npeabaAsneHNa notpebutenem uanm obHapyKeHHbIN UM HefOCTAaTOK TOBapa ABAAETCA HEYCTPAHUMbIM,
noTpebutenb No cBoemy BbibOpPY BNpaBe NPesbABUTb M3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHu3auum
WAW YNOJIHOMOYEHHOMY UHANBUAYANbHOMY NpesnpuHMMATENIO, UMNOPTEPY) MHbIE MPEeayCMOTPEHHbIE
NyHKTOM 3 cTatbu 18 HacTtoAwero 3akoHa TpeboBaHMA WAW BO3BPATUTb TOBAap W3rOTOBUTENIO
(ynonHOMOYEHHOW OpraHMsauunm MWAM  YNOJHOMOYEHHOMY WHAMBUAYANBHOMY MpPEeANpPUHUMATENIO,
umMmnopTepy) U NnoTpeboBaTb BO3BPATA YNAa4YeHHON AEHEKHOW CYMMbI.

(n. 6 B peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHUe HeA0CTaTKOB TOBapa M3rotosutenem (NpopasBLOM, YNOJIHOMOYEHHOM
opraHusauueit U ynosHOMOYE€HHbIM UHAUBUAYA/bHBIM NpeanpPUHUMaTEeNIeM, UMMNOPTEPOM)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecm CpoK ycTpaHeHMA HeA0CTaTKOB TOBapa He onpeaeneH B MMCbMeHHOW popme corialleHmem
CTOPOH, 3TW HeAOCTaTKM AO0/IXHbl BblTb yCTPaHEeHbl M3roToBuTenem (NpoaasLOM, YNOJAHOMOUYEHHOWM
opraHuMsaumMein WaAM  YNoSHOMOYEHHbIM  UHAMBUAYANbHLIM  MNPeAnpuHUMATENIEM, WMNOPTEPOM)
He3aMeaNTeNbHO, TO €CTb B MMHMMAa/IbHbIN CPOK, OB6BEKTUBHO HEOBXOAMMbBIA ANA UX YCTPaHEHUA C
yyeTtom 06bIYHO npumeHaemoro crnocoba. Cpok ycTpaHeHMs HeAoCTaTKOB ToBapa, onpeaensiemblii B
NMCbMEHHOM Gopme cornalleHMem CTOPOH, HE MOSKET NPEeBbILLIAaTb COPOK NATb AHEN.

B cnyuae, eciiv BO Bpems YCTPaHEHUA HEAOCTaTKOB TOBapa CTaHeT OYeBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OnpeaesieHHbln cornalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNHOUYMTb COrnalieHne o
HOBOM CpOKe YCTpaHeHUA HeAOoCTaTKoB, ToBapa. Mpy 3TOM OTCYTCTBME HEObXoAMMbIX AA YCTPpaHeHuA
He[l0CTaTKOB TOBapa 3anacHbIX Yactel (aetaneit, matepunanos), 060pyA0BaHNA UM NOAO0GHbIE NPUUNHDI
He ABNAIOTCA OCHOBAaHMEM A5 3aK/I0YEHUA COrMalleHNs O TAKOM HOBOM CPOKEe M He 0CBOBOXAatoT oT
OTBETCTBEHHOCTM 33 HapyLUEHME CPOKa, ONpeAesIeHHOro CorialleHMem CTOPOH NepBoHaYabHoO.

(n. 1 B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB [A/UTENBHOrO MO/b30BaHWA U3roToBUTENb, Mpoaasel, anbo
YNONHOMOYEHHAA OpraHu3aLma UAK YNOJHOMOYEHHbIA MHAMBUAYANbHbIN NpeanpuHMMATENb 0053aHbI
npu npeabABieHUMUM noTpebutenem yKasaHHOro TpeboBaHWA B TpPexAHEBHbIM CpPoK 6e3Bo3me3gHO
npeAocTaBuTb NOTPebUTeNto Ha nepuos, PeMOHTa TOBap AAUTENIbHOTO MO/b30BaHWUA, obnagatowmnin
STUMM XKe OCHOBHbIMM NOTPebUTENbCKMMUK CBOMCTBaMK, obecneums [OCTAaBKY 3a CBOM cyeT. [epeyeHb
TOBApOB [A/IUTENbHOMO MNO/Mb30BAHUA, Ha KOTOpble YKa3aHHOe TpeboBaHME He pacnpoCTpaHAeTca,
ycTaHaBnmBaetcsa MNpasuTtenbcTBom Poccuitickon Pepepaumm.

(8 pea. PepgepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHusa HeL0CTaTKOB TOBApa rapaHTUIMHBIN CPOK Ha Hero NpoAaeBaeTcs Ha nepuoa,
B TEYEHMe KOTOPOro ToBap He UCMO0/Ab30BascA. YKasaHHbIM nepuos UCYMCAAETCA CO AHA obpalleHun
notpebutens c TpebosaHMem 06 ycTpaHEeHMM HeAOCTaTKOB TOBapa A0 AHA BblAayn e€ro no OKOHYaHUK
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pemoHTa. Mpu Bblgaye ToOBapa W3roToBuTeNb (MpoAasel, YNO/JHOMOYEHHAsA OpraHM3auMa wau
YNONHOMOYEHHbIN  UHAMBUAYANbHLIM NpeanpuHMMaTeNb, UMIopTep) o6dA3aH npefocTaBuUTb B
nucbmeHHol dopme notpebutento nHbopmauuto o aate obpalleHna notpebutensa c TpebosaHnem o6
yCTpaHeHUN obBHapyKeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe fnepegayu ToBapa noTtpebutenem ans
yCTpaHeHMA HeAOoCTATKOB TOBapa, O JaTe YCTpaHeHMA HeAOoCTAaTKOB TOBapa C WX onucaHuem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTAX (4eTanAx, maTepuanax) U o gate BblgayM ToBapa NoTpebuTento no
OKOHYaHWUW YCTPaHEHMA HeJOCTaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpun ycTpaHeHUN HeA4OCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMNEKTYIOWEro M34enua uan
COCTaBHOWM YacCTM OCHOBHOMO W34E€NMA, Ha KOTOPble YCTaHOB/EHbl rapaHTUHbIE CPOKW, Ha HOBble
KOMMN/EKTyloLLee U3aenne UaM COCTaBHY YacTb OCHOBHOMO M34eNvA YCTaHaBAMBAETCA rapaHTUMHBbIN
CPOK TOW e NpPOoAOAXKMUTENbHOCTU, YTO M Ha 3aMEHEHHble KOMMJIEKTylollee n3aenme Uam COCTaBHYIo
4acTb OCHOBHOTO U3A4ennA, eCI MHOE He NPeayCMOTPEHO AOrOBOPOM, M rapaHTUIHbIA CPOK UCUMCAEeTCA
CO AHA BblAaun NOTPe6bUTENIO 3TOrO TOBapa MO OKOHYAHMM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa TOBapa HeHagneXallero Kayecrsa

1. B cnyyae ob6Hapy:keHUs noTpebuTesem HeLOCTaTKOB TOBapa M NpeabaBaeHus TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBUTENb, YMNOJHOMOYEHHAs  OPraHM3auMa  WAW  YNOJIHOMOYEHHbI
WHOMBUAYA/IbHBIV NPeanpUHUMATEb, UMNopTepP) 0653aH 3aMeHWUTb TaKO TOBap B TEYEHUE CEMU LHEN
CO AHA NpeabABAEHUs YKAa3aHHOro TpeboBaHMA noTpebuTenem, a NpmM He06X04MMOCTM AOMNOTHUTENBHOM
NMPOBEPKM KayecTBa TaKOro TOBapa NpoAaBLOM (M3roToBUTENEM, YNIOJTHOMOYEHHOM OpraHM3aumen uim
YMNOAHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHUMaTENEM, UMNOPTEPOM) - B TeUeHWe ABaALaTU AHel
CO AHA NPeabABAEHUA YKa3aHHOro TpeboBaHus.

Ecan y npoAdasBLa (M3I’OTOBMT€J’IH, YI'IOJ'IHOMO‘-IEHHOﬁ opraHusauuMmn wanm ynoaHOMOYEHHOIo
MHOUBUNAOYANbHOIO npeanpuHumaTtena, MMI'IOpTepa) B MOMEHT npeabABieHUA Tpe6OBaHMﬂ OTCYyTCTBYET
H806X0,CI,VIMbIl7I AnAa 3amMeHbl TOBap, 3amMeHa A0J/1KHa 6bITb nposeageHa B Te4YeHMe mecAua Co AHA
npegbAaBneHnA Takoro Tp66OBaHWFI.

B paitoHax KpaliHero CeBepa M NpMpPaBHEHHbIX K HUM MeCTHOCTSAX TpeboBaHWe noTpebuTtens o
3aMeHe ToBapa Nog/eXNUT YA0BNETBOPEHUIO MO €ro 3asB/IEHUIO B CPOK, HEOOX0AMMBIN ANs ovyepesHoi
[OCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TW pPaWOHbl, B C/lydyae OTCYTCTBMA Y NpogaBua (M3rotoButens,
YNOHOMOYEHHOW OPraHM3aumMmM WAM  YNOJIHOMOYEHHOrO MWHAMBWMAYANbHOrO MpeanpuHUMATeNs,
MMMopTepa) HeobXoAMMOTO 4/ 3aMeHbl TOBAPA Ha AeHb NPeabABIeHNsA YKazaHHOTo TpeboBaHus.

Ecnn gnsa 3ameHbl ToBapa Tpebyetcs 6bonee cemu gHel, no TpeboBaHUIO NoTpebuTena npoaasel,
(nsrotoButens nMb6O YNOJNHOMOYEHHAA OPraHU3auMs WAW  YNONHOMOYEHHbIN WUHAMBUAYANbHbIN
npegnpuHMMmaresib) B TeYEHME Tpex AHEMN Co AHA npeabaABneHuA TpeboBaHMA 0 3ameHe ToBapa 06A3aH
6e3B803Me34HO NpenocTaBUTb NOTPeEOUTENO BO BpeMeHHOe MOJIb30BaHWE Ha Nepuos 3aMeHbl ToBap
O/MTENbHOTO NONb30BaHMA, 0061a4al0WMA STUMKU e OCHOBHbIMU MOTPEOUTENIbCKUMW CBOMCTBAMM,
obecneymB ero 40OCTaBKY 3a CBOM CYeT. ITO NPaBU/IO HE PACNPOCTPAHAETCA HA TOBapbl, NepeyeHb KOTOPbIX
onpeaensieTca B COOTBETCTBUM C NYHKTOM 2 cTaTbu 20 HacToALwero 3aKoHa.

(8 pea. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HEHaANEMKALLEro KayecTBa A0XKeH ObiTb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha TOBap, He
6bIBLWINI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUMHbLIA CPOK WMCUMCNAETCA 3aHOBO CO AHA nNepedayy ToBapa
notpebutento.

CraTbA 22. CPOKM yA,0BNAETBOPEHUA OTAe/bHbIX TpeboBaHM noTpebutensa
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHuA noTpebuTens o copasmMepHOM YMEHbLIEHMM MOKYMHOM LeHbl TOBapa, BO3MeLLeHUM
pacxofoB Ha MUCMpaB/ieHWe HeAoCTaTKOB ToBapa notpebutenem wWAM TPETbMM /WLOM, BO3BpaTte
ynaayeHHOM 3a TOBap AEHEXKHOW CyMMbl, a TaKXe TpeboBaHMe 0 BO3MELLEHNN YObITKOB, MPUUMHEHHbIX
notpebutento BCAEACTBME MNPOAAXKM TOBapa HeHag/exkawero Kadectsa /vMbo npeaoctaBneHus
HeHag/exawen MHPopmauunm o ToBape, MOANENKAT YAOBNETBOPEHUIO MPOLABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHOW OpraHvsaumeid WaM YNnoJHOMOYEHHbIM WHAMBUAYAbHBIM MpeanpUHMMaTENEM,
MMMNOPTEPOM) B TEYEHUE AECATU SHEN CO AHA NPeAbABNeHNA COOTBETCTBYOLEro TpeboBaHus.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpPogasua (M3roToBUTENsA, YNOJHOMOYEHHOW OpraHM3auuu Uamn
YNOJIHOMOYEHHOrO0 MHAUBUAYANbHOrO NpeanpuUHUMATENA, UMNOPTEpPa) 33 NPOCPOUKY BbINOSHEHUA
TpeboBaHui noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyLwweHne npeaycMoTpeHHbIx ctaTbamn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKXKe 33
HeBbINONHEHME (3a4€ePKKY BbINOAHEHUA) TPebOBaHUA NOTPebUTeNs O NPefOCTaBeHUM eMy Ha nepuos,
pPeMOHTa (3aMeHbl) aHaNOrMYHOro ToBapa NPoaaseL, (M3roToBUTE b, YNOJHOMOYEHHAsA OpraHM3aLma Uan
YNONHOMOYEHHbIN MHAMBUAYANbHbIV NpeanpuHUMaTeb, UMNOPTEP), AOMNYCTUBLIMA TaKMe HApYLUEHUS,
YyNNaynBaeT NoTPebuTeNo 32 KaXKabIM AeHb MPOCPOYKM HEYCTOMKY (MeH0) B pa3mepe 04HOro NPoLeHTa
LeHbl TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensercs, UCXOAA U3 ero LeHbl, Cylw,ecTBoBaBLIen B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebuTens [OMKHO 6bl10 6bITb  YA0BAETBOPEHO NPOAABLOM (M3roTOBUTENIEM,
YNONHOMOYEHHOW OpraHusauuein WaM YNoJHOMOYEHHbIM WHAMBUAYAbHBLIM MpeanpUHMMaTENEM,
MMMNOPTEPOM), B AE€Hb A0OPOBOILHOMO YAO0BMETBOPEHMA TAaKOro TPeboBaHMS WM B AEHb BblHECEHMUSA
cyaebHoro peleHus, ecnv TpeboBaHue 406POBO/ILHO YA0BNETBOPEHO He 6bis10.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B c/ilyyae HeBbINoOIHEHMSA TpeboBaHUIM NoTpebuTens B CPOKM, NpeayCMoTPeHHble cTaTbamm 20 -
22 HacTosero 3akoHa, notTpebuteb BNpase No CBOEMy BbIbOpY NPeabaABUTb MHble TpeboBaHuA,
yCTaHOBAEHHble cTaTbei 18 HacToAwero 3akoHa.

Cratba 23.1. [MMocnepcteBMA HapyweHMA NpPOAABLOM CpPOKa nepesauv npeasapuUTenbHO
onsayeHHoOro ToBapa norpeburento
(eBepeHa PepepanbHbIM 3aKoHOM 0T 25.10.2007 N 234-93)

1. JoroBop Kynav-npoAaku, npeaycmaTpusatowmii 06s3aHHOCTb NoTpebuTens npeasapuTesibHO
OMNIaTUTb TOBAP, AOJ/IKEH COAEPKATb YC/I0BUE O CPOKE Nepesayum ToBapa notpebutento.

2. B cnyyae, ecnv npogasel, NOJYYMBLWKIA CYMMY NpesBapuTe/IbHOM onnaaTtbl B onpeaeseHHOM
[OrOBOPOM KYMAU-NPOAAKM pasmepe, He UCMONHWUA 06A3aHHOCTb MO Nepegadye ToBapa noTpebutenio B
YCTaHOB/IEHHbIN TaKMM AOrOBOPOM CPOK, NOTpebuTtens No cBoemy Bbibopy Bnpase noTpebosaTb:

nepeaadn ons1a4eHHOro Togapa B YCTaHOBﬂeHHbIﬁ MM HOBbI CpoK;
BO3BpaTa Cymmbl I'IpeABaleTefleOf;l onsiatbl TOBapa, He NepeaaHHOro Npo4aBUOoM.

I'IpM 3TOM I'IOTpeﬁMTel'Ib Bnpase I'IOTpE6OBaTb TaKXe NMNoJIHOro BoO3meleHnA Y6bITKOB, NMPUYNHEHHDbIX
emy BCneacrteme  HapyweHuA YCTaHOBJ/IEHHOIoO 40roBopom  Kynauv-npoda*Xn CPOKa nepenadu
npegBapuTesibHO ONJ1Ia4€EHHOIO TOBAapa.

3. B cnyyae HapyweHMs YCTAaHOB/IEHHOrO AOrOBOPOM KyM/M-MPOAAXKM CPOKa nepepayu
npegBapuTe/IbHO OMNJaYeHHOro ToBapa NoTPebuTeNto Npoaasel, ynaauymMBaeT eMy 3a KaxKabli AeHb
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NPOCPOYKM HEYCTOMKY (NeHn) B pasmepe NoA0BUHbI NPOLLEHTA CyMMbl NpeaBapuTeNbHOM onaaTthbl ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no A0roBopy Kynau-npoAaku nepegaya ToBapa
notpebutento AonxHa 6bina bbITh OCylLecTBAEHa, 40 AHA Nepeaayn ToBapa notpebuTtento Man 4o AHA
yAoBneTBopeHus TpeboBaHMA NOTpebutens o Bo3sparte eMmy NpeaBapuUTesIbHO yNaayeHHOM UM CYMMbI.

Cymma B3biCKaHHOM noTpebuTenem HeycToWKM (neHWu) He MOMKeT npeBbiWwaTb Cymmy
npeasapuTebHOM onnaTbl TOBapa.

4. TpeboBaHMA NOTpebMTENA O BO3BpaATe YN/Ia4eHHOM 32 TOBAp CyMMbl M O MNOJIHOM BO3MELLEHUN
yObITKOB Mogne)kaT y[0BAETBOPEHUID MPOAABLOM B TeYeHWe [ecATU AHer co AHA npeabaBiaeHus
COOTBeTCTBYIOLLEro TpeboBaHMA.

5. TpeboBaHuAa nNoTpebuTens, YyCTaHOB/IEHHblE MYHKTOM 2 HacTosAwel CTaTbW, He nogjexart
YAOB/IETBOPEHUIO, €CNM MPOAABEL, OOKAXeT, 4YTO HapylweHWe CPOKOB nepefayn notpebutento
npeasapuTesIbHO OMIAYEHHOro TOBapa MPOM3OLW/I0 BCAEACTBME HEMNPEOAO/IMMOMN CUbI UAN MO BUHE
norpebuTens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpeTeHUs MM TOBapa HeHag/e’Kalliero
KauecTBa

1. Mpu 3ameHe ToBapa HeHad/1eXKalllero KayectTBa Ha TOBAP 3TOM Ke MapKM (3TUX Ke mMmodenun u
(nnn) apTrKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMUTCA.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/IeXalllero KayectTsa Ha TaKOMW »Ke ToBap ApYyroit mapku (mogenm,
apTUKyna) B c/iyyae, eCcAv LieHa ToBapa, NoAJ/1exallero 3aMeHe, HUKe LeHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, noTpebuTesib A0/KEH A0NAaTUTb Pa3HNULLY B LeHax; B C/lydae, eCau LieHa ToBapa, Noanexallero
3aMeHe, Bbllle LUeHbl TOBapa, NpeaoCTaB/eHHOro B3amMeH, pa3HMUa B LUEHax BbiNjaynmBaeTca
notpebutento. LleHa ToBapa, noane)kallero 3ameHe, onpeaensercd Ha MOMEHT €ro 3ameHbl, a ecau
TpeboBaHve noTpebuTens He yAOBAETBOPEHO MNPOAABLOM, LEHa 3aMeHAeMOro ToBapa W LeHa
nepeAaBaeMoro B3aMeH TOBapa OMNpeaesAloTCA Ha MOMEHT BblHECEHMS CYAOM PeLIeHUs O 3ameHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnayvae npeabasaeHna notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLIEHWUW MNOKYNHOWM
LeHbl TOBapa B pacyeT MPMHUMAETCA LieHa ToBapa Ha MOMEHT npeabABaeHns notpebutenem TpebosaHuUA
06 yueHKe Uan, ecnm oHo A06POBOALHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PeLLeHUs O
COPa3MeEPHOM YMEHbLLIEHUW NMOKYMHOM LieHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu Bo3BpaTe TOBapa HeHaA/eXKalLero Kavyectsa noTpebutens Bnpase TpeboBaTb BO3MELLEHMA
pa3HWLbl MeXAY LEeHOW TOBapa, YCTAHOBNEHHOM AOrOBOPOM, M LEHOM COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06p0BOJIbHOrO YA0BAETBOPEHUA TAaKOro TpeboBaHUA UK, ecnm TpeboBaHUe AO6POBOIBHO He
YL,0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM pPeLLEeHUS.

(n. 4 BBepeH depepanbHbiM 3aKOHOM OT 17.12.1999 N 212-®3, B pea. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaANe)kallero KadecTBa, NPoAaHHOro B KpeauT, notpebutento
BO3BpallaeTcs ynaadeHHas 3a TOBap [eHe)KHas CyMMa B pa3mepe MoralleHHOro Ko AHK Bo3BpaTa
YKa3aHHOro ToBapa KpeauTa, a Tak)Ke BO3MeLLaeTcs naaTta 3a npefocTaB/ieHne KpeguTa.

(n. 5 B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHaA eKalllero KayecTsa, NpMobpeTeHHoro notpebutenem sa cyer
NnoTpebuTenbCKoro KpeamTa (3alima), npoaasel, 0643aH BO3BPaATUTb NOTPEOUTENIO YNIAYEHHYIO 33 TOBap
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OEHEXKHYIO CYMMY, a TaKKe BO3MECTWUTb YnaayeHHble noTpebutenem nNpoueHTbl U MHble NAATeXM Mo
[0roBopy NoTpebutensckoro KpeauTa (3anmma).
(n. 6 BBeaeH dPepepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

CtaTtba 25. MpaBo noTpebutensa Ha 06MmeH ToBapa Hag/eXKallero Kayecrsa

1. MoTpebutenb Bnpase 0BMEHATb HEMPOAOBO/ILCTBEHHbIM TOBAp Hag/exkallero KayecTsa Ha
aHaNOrMYHbIN TOBap Yy NPoAaBLa, Y KOTOPOro 3ToT ToBap 6bln NpMOBPETEH, eCAN YKa3aHHbIN ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacuBeTKe, pasmepy UAN KOMMAEKTaL MUK,

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Motpebutens MmeeT nNpaso Ha 0bMeH HenpoA0BOLCTBEHHOIO TOBapa Had/1eXallero Kayecrsa B
TeyeHue YeTblpHaALATU AHEeN, He CHMTan AHA ero NoKynKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapa HaA/NEMKaLLero KayecTsa MPOBOAMTCA, €C/IM YKa3aHHbIW
TOBap He 6bln B ynoTpebneHUn, coxpaHeHbl ero TOBapHbIA BUA, NOTPEOUTENbCKME CBOMCTBA, NJIOMODI,
$abpuyHble APAbIKK, @ TaKXKe UMEeeTCA TOBAPHbIM YEK MU KAacCOBbIA YEeK MO0 MHOM NOATBEPKAAIOLWMNI
onaaTy yKasaHHOro ToBapa AOKyMeHT. OTCyTCcTBME Y NOTPebuTeNn TOBapHOro YeKa MAM KacCoBOrO YeKa
b0 MHOro NoATBEP KAAIOLEro OniaTy TOBapa AOKYMEHTA He /IMWAET ero BO3MOXHOCTU CCbIN1aTbCA Ha
CBMAETENbCKME NOKA3aHMA.

(8 pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He Noasiexalinx obmeHy NO OCHOBaHMAM, YKAa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca NpasutenbctBom Poccuiickoin Peagepaumu.

2. B cnyyae, eciv aHasIorMyHbI TOBap OTCYTCTBYET B MPOAAKe Ha AeHb obpalleHns notpebutens K
npoZasuy, NoTpebuTeNb BNpaBe OTKAa3aTbCA OT UCMOJHEHUA AOrOBOpPa KyM/M-Npoaaxun u notpebosaTtb
BO3BpaTa yMNjayeHHOM 3a yKasaHHbIM TOBap AeHEeXHOW cymmbl. TpeboBaHMe noTpebuTtens o Bo3Bpate
ynnayeHHoM 3a YKa3aHHbIN TOBap AE€HEXHOW CyMMbl NOANEXKUT YAOBNETBOPEHUIO B TEUEHUE TPeX AHeMN
CO A4HA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuo notpebutens c nNpoaasuLom obmeH ToBapa MOXeT 6biTb MpeaycMOTPeH npu
NoCTyn/ieHuM aHanorM4yHOro ToBapa B npogaxy. lpoaasBel, o06f3aH HesameaNUTENbHO COOBLWMUTD
noTpebuTento o NOCTyNAeHUM aHaIorMYHOro TOBapa B NPOAAXKY.

(n. 2 B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtbAa 26. YTpaTuna cuay. - PepepanbHbiii 3akoH ot 25.10.2007 N 234-P3.

CraTtba 26.1. lucTaHUMOHHbBIN cnocob npoaaku ToBapa
(sBegeHa PegepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

1. [oroBop PO3HUYHOW KYMAU-NPOAANKM MOMKET ObiTb 3aK/O4YEeH HAa OCHOBAHWW O3HAKOMJ/IEHUS
noTpebuTens c Nnpesg/ioXKeHHbIM NPOAABLIOM ONMCAHMEM TOBapa MNOCPeACTBOM KaTasoros, NPOCMNEKTOB,
6yknetoB, GOTOCHMMKOB, CPEACTB CBA3U (TEIEBU3MOHHOM, MOYTOBOM, PAANOCBA3N U APYIUX) NN UHBIMM
WCK/IIOYAIOWMMM BO3MOKHOCTb HEMOCPEACTBEHHOrO O3HaKOMAEHUs noTpebuTens ¢ ToBapom Anb6o
06pasuom ToBapa MpW 3aKJOYEHUM TAKOro [0roBopa (AMCTAHLMOHHBLIM cnocob npogaxku ToBapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomM [0 3aKAOYEHWs [OroBopa  ALO/KHA ObiTb npeaocTaBneHa noTpebuTento
nHdopmauua 06 OCHOBHbIX NOTPebUTENbCKMX CBOMCTBAX ToBapa, 06 agpece (MecTe HaxoMKAeHUA)
npoAaasLa, O MecTe WM3roToB/AEHMA TOBapa, O MNOAHOM GUPMEHHOM HaMMeHOBaHUM (HauMeHOBaHMM)
npoaasua (M3rotoBuTeNsA), O LEHE 1 06 ycnoBuMAX NpUobpeTeHns ToBapa, O ero A0CTaBKe, CPOKe CAyKObl,
CPOKe rofgHOCTU U rapaHTUIMHOM CPOKe, O NopPAAKE ONNaTbl TOBAPA, @ TAKXKE O CPOKE, B TeYEHUE KOTOPOro
AeucTByeT Npes/ioXKeHne O 3aKJ4YeHnn 40roBopa.
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3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa AO0J1’KHa ObITb B NMUCbMEHHOM ¢popme npeaoctasneHa
MHbOPMauma o ToBape, NpeaycMOTPeHHan cTaTber 10 HacTosAWwero 3aKoHa, a TakXe NpeaycMoTPeHHas
NyHKTOM 4 HacTosLLel cTaTbn MHGOPMaLMA O NOPAAKE M CPOKAxX BO3BpATa ToBapa.

4. MNoTpebutenb BNpase 0TKa3aTbCA OT TOBapa B Nt060e Bpems A0 ero nepeaaqu, a nocae nepegaqn
TOBapa - B TeYEHME CEMUN AHEN.

B cnyuae, ecnv MHbopmaLma O NopAAKe M CPOKax BO3BpaTa TOBapa Had/lexKallero Kayecrtsa He
6blna npegoctasieHa B MUCbMEHHOW ¢opme B MOMEHT A0CTaBKM ToBapa, noTpebutens Bnpase
OTKa3aTbCA OT TOBApa B TeYeHMe Tpex MecALLEeB C MOMEHTa nepeaayv ToBapa.

BosBspaT ToBapa HaA/1exKallero Ka4ecTsa BO3MOXEH B C/ly4ae, eC/iM COXpaHEeHbl ero ToBapHbIN BUA,
noTpebuTenbCcKue CBOMCTBA, a TaKXKe AOKYMEHT, NOATBEPKAA0LWMIA GaKT M YCNOBUA NOKYMNKM YKa3aHHOTO
ToBapa. OTcyTcTBME Y NoTpebuTens AOKyMeHTa, noaTBepKaatowero GakT 1 ycIoBMA NOKYMKM ToBapa, He
NMILAET ero BO3MOXHOCTM CCbiNaTbCA Ha ApyrMe AoKasaTe/nbCcTBa NpuobpeTeHusa ToBapa Yy AaHHOro
npoaasua.

MoTpebutenb He BNpaBe OTKa3aTbCA OT TOBApPa HAA/IEXKALero KayecTBa, MMeHLWero
WHOMBUAYA/IbHO-ONpeae/ieHHble CBOWCTBA, €CAM  YKa3aHHbIM TOBAap MOMKeT ObiTb WMCMNO/b30BaH
WCKAOYMTENbHO NpMobpeTaowmm ero notpeburenem.

Mpu oTKase noTpebuTens OT ToBapa NPOZABeL, AO/KEH BO3BPATUTb EMY AEHEKHYH CYMMY,
ynaayeHHylo notpebuTenem Mo AOroBopy, 3a MCK/AOYEHMEM PACXOLOB MPOLaBUa Ha AOCTaBKy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He MO34Hee Yem yepes AeCATb AHEN CO AHA NpeabsAB/eHus
noTpebutenem COOTBETCTBYHOLLErO TPeboBaHMS.

5. Nocnepcteua npoAa*n ToBapa HeHaaNeXawero Kayecrsa AgUCTaHUNOHHbIM cnocobom npoaaxwu
TOBapa YCTAaHOB/IEHbI MO/TIOXKEHNAMU, NPEAYCMOTPEHHBIMU CTAaTbAMU 18 - 24 HacToAwero 3akoHa.

Cratba 26.2. pasuna npopaaku otaeNbHbIX BUA,0B TOBAapos
(sBepeHa PepepanbHbIM 3aKoHOM 0T 18.07.2011 N 242-93)

MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBAPOB YyCTaHaBaAuBatoTca lNpasutenbctBom Poccuitckoit
depepaunm.

lnaea II. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUWU YCAIYT)

CraTbA 27. CpOKM BbiNoNHeHUA paboT (OKa3aHua ycayr)

1. WcnonHutenb o06dA3aH oOCyWecTBUTb BbINOJAHEHWE pPaboTbl (OKasaHWe ycayru) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMM1 BbIMOJHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHMA OTAe/bHbIX BUAOB YCaYr)
WU JOTOBOPOM O BbIMOJHEHUM PaboT (OKasaHMK ycayr). B gorosope o BbINOAHEHUM paboT (OKasaHUK
YCAYr) MOMKET NpeaycMaTpuBaTbCA CPOK BbiMoAHEHMA paboTbl (OKasaHWA ycayrun), ecim yKasaHHbIMK
npaBmiamum OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblUeld MPOAO/IKUTENbHOCTM, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbINOJIHEHMA PaboTbl (OKasaHMA YC/Ayrn) MOXKET onpenensaTbcs naton (nepuogom), K
KOTOPOM A0MKHO ObITb 3aKOHYEHO BbINOJIHEHUE PaboTbI (OKasaHuMe ycayrmn) unm (u) gaton (nepmogom), K
KOTOPOM UCMONHUTENb A0/XKEH NPUCTYNUTb K BbINOAHEHWIO paboTbl (OKa3aHUio ycayrm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinoAHeHUe paboTbl (OKa3aHWe yCayrM) ocyLecTBAAETCA No YacTaAm (AocTaBKa
nepuoamnyeckoin nedyaTu, TexHuMYeckoe OBCAYKMBaHME) B TeYeHMe CpPOKa [AelCcTBMA [oroBopa o
BbINOJIHEHMM PABOT (OKa3aHWM yCAYr), LOMKHbI NPeayCMaTPMBaTLCA COOTBETCTBYIOLLME CPOKM (Nepnoabl)
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BbIMNOJIHEHUA TaKMX paboT (oKasaHua ycayr).

Mo cornaleHnIo CTOPOH B AOrOBOPE MOFYT 6biThb MPeAYyCMOTPEHbI TaKKe CPOKK 3aBepLueHuns
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKN).
(n. 3 BBeaeH dPepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

CraTba 28. MocneacTema HapyLeHUa UCMOJIHUTE/IEM CPOKOB BbiNOJIHEHUA paboT (oKasaHusa
ycnayr)

1. ECM MCNONHUTENb HAPYLUWA CPOKM BbINOJHEHUA PaboTbl (OKasaHMA yCayrn) - CPOKM Havana u
(nnn) oKoHYaHUA BbINONHEHUA PabOTbl (OKa3aHUA ycayrn) n (M1mM) NPOMEIKYTOUHbIE CPOKU BbINOJHEHUS
paboTbl (OKa3aHUA yCayru) Uam Bo BPEMA BbINONHEHMA PaboTbl (OKa3aHMA yCayrun) CTano o4eBUAHbIM, YTO
OHa He byaeT BbINOSHEHA B CPOK, NOTPEBUTENb NO CBOEMY BbI6OpPY Brpase:

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMONHUTENIO HOBbII CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NOpPYyYUTb BbINOAHEHME PaboTbl (OKa3aHWe ycayrn) TpeTbMM ANLAM 33 PasyMHYH0 LeHy Man
BbIMNOJIHATL €8 CBOMMMW CUIaMM U NOTPebOBaTb OT UCMONHUTENS BO3MELLLEHWNA NOHECEHHbIX PACX0A0B;

ﬂOTpE6OBaTb YMeHbLUEHUA LLeHbl 3@ BbINOJ/IHEHNE pa6OTbI (OKa3aHVIe ycner);

OTKa3aTbCA OT UCMOJIHEHUA JOTOBOPA O BbIMNOJHEHUWN PAabOTbI (OKA3aHUM yCayru).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTh TaKKe NOJHOrO BO3MeLLEeHUN YBbITKOB, MPUUYUHEHHBIX eMy B
CBA3M C HapyLeHMEeM CPOKOB BbINOAHEHMA PaboTbl (OKasaHMA ycayrun). YObITKM BO3MELLLAOTCA B CPOKMU,
YCTaHOBNEHHble ANA YA0BNETBOPEHUS COOTBETCTBYIOWMX TpeboBaHNIi noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMA paboTbl (OKasaHMA ycayru)
YKa3blBaloTCA B 4OrOBOpPE O BbINOAHEHMM paboTbl (OKa3aHUK ycayru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B c/nyyae nNpoOCpOYKM HOBbIX CPOKOB MOTpebuTenb BNpaBe NpPeabsBUTb WCMONHUTENO WHble
TpeboBaHMWsA, YCTAaHOBNEHHbIE MYHKTOM 1 HAaCTOsALLEN CTaTbM.

3. LleHa BbIno/IHEHHOW paboTbl (OKa3aHHOM yciyru), Bo3BpalLaemas noTpebuTento Nnpu oTkase ot
WCMOJIHEHUA L[0roBOPA O BbINOAHEHUWM pPabOTbl (OKAa3aHUM YyCAyrv), a TaKXKe Yy4uMTbiBaemas npu
YMEHbLUEHUWN LEeHbl BbIMOJHEHHOM paboTbl (OKasaHHOM ycayru), onpeaenseTcd B COOTBETCTBUMM C
nyHKTamm 3, 4 n 5 ctatbn 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu 0TKase OT WUCMOJIHEHWA AOTOBOPA O BbINOJHEHWM PAabOTbl (OKa3aHMM YyCaYrM) UCNONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMNA CBOMX 3aTpaT, MPOU3BEAEHHbIX B MPOLECcCe BbINOJHEHUA pPaboTbl
(oKaszaHuMs ycayrv), a Tak:Ke MnaaThl 33 BbINOJHEHHYIO PaboTy (OKasaHHYO YyCayry), 3a UCKAOYEHUEM
cnyvasn, ecam NnoTpebutenb NPUHAN BbINOAHEHHYIO paboTy (OKa3aHHYy ycayry).
(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

Ab3aL, MCKAtoYeH. - PeaepanbHblt 3aKoH 0T 17.12.1999 N 212-3.

5. B caydae HapylweHWs YCTaHOB/AEHHbIX CPOKOB BbINO/HEHWUA PaboTbl (OKasaHMA ycayru) uau
Ha3Ha4YeHHbIX noTpebuTesemM Ha OCHOBAHUM MyHKTa 1 HacToALWEN CTaTbW HOBbLIX CPOKOB UCMOJHUTEND
ynnaaunBaeT noTpebuTento 3a Kaxapli AeHb (4ac, ecnmn cpoK onpeaesieH B Yacax) MPOCPOYKU HEYCTOMKY
(neHto) B pasmepe Tpex NPOLLEHTOB LieHbl BbINOAHEHNUA PaboTbl (OKa3aHUA yCayri), a ecnm LeHa
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BbIMO/HEHUA pPaboTbl (OKa3aHUA ycayrn) AOroBOPOM O BbINOAHEHWM PaboT (OKasaHUM ycayr) He
onpeaeneHa - obueit ueHbl 3aKasa. [loroBOpom O BbIMOAHEHMM pPaboT (OKasaHUM YCAyr) mexay
noTpebutenem 1 UCNONHUTENEM MOXKET BbITb YCTaHOB/EH Bo/liee BbICOKMI pasmep HEYCTOMKM (neHun).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHs) 3a HapyLleHMe CPOKOB Havana BbiNoHEHWUA PaboTbl (OKa3aHUA ycayru), ee atana
B3bICKMBAETCA 33 KarKAbl AeHb (4ac, ecnu Cpok onpefesneH B Yacax) MPOCPOYKM BM/IOTb A0 Hayana
BbIMOAHEHUA paboTbl (OKasaHMA ycayru), ee stana UAM NpeabABAeHUA notpebutenem TpeboBaHUMA,
npeayCcMOTPEHHbIX MYHKTOM 1 HacTOsALLEN CTaTbM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHne CPOKOB OKOHYaHUA BbINOAHEHUA paboTbl (OKasaHuA ycnyru), ee
3Tana B3bICKMBAETCA 3a KaxAapl AeHb (4ac, ecnu CpoK onpenenieH B 4acax) NPOCPOYKM BMAOTb A0
OKOHYaHWS BbINOJHEHMA PaboTbl (OKasaHMA yCayrv), ee sTana WMAM MpeabsaB/eHUA noTpebuTtenem
TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MoTpebutenem HeycTOMKM (NeHM) He MOXKET MpeBbiwaTb LieHy OTAe/IbHOro
BMAa BbINOMHEHUA PaboTbl (OKasaHMA ycayrM) uau obulyto UeHy 3aKasa, €CAn LEeHa BbINOAHEeHUA
oTzenbHoro Buaa paboTbl (OKasaHWs ycayru) He onpeneseHa LOroOBOPOM O BbINOJIHEHWU pPaboTb
(okasaHuu ycayrn).

Pasmep HeycTolMKM (NeHW) onpepensercs, UCXOOA M3 UEHbl BbiNOJHEHWA paboTbl (OKasaHusA
YCyru), a ecv ykasaHHas LeHa He onpeaeneHa, MCcXoaa 13 obLeit LeHbl 3aKasa, CyLLecTBOBaBLUEl B TOM
MecTe, B KoTopom TpeboBaHMe NoTpebuTens 4o0aKHO 6bl10 BbITb YA0BNETBOPEHO UCNONHUTENEM B AEHD
A06p0BO/IbHOTO YA0B/ETBOPEHMA TaKOro TpeboBaHUA UK B AE€Hb BbiIHECEHUA CYAeOHOro peleHuns, ecam
TpeboBaHMe noTpebutens 4o6POBONLHO YAOBAETBOPEHO He BblsOo.

6. TpeboBaHMAa noTpebuTens, ycrtaHOB/AEHHble MyHKTOM 1 HacTosAllel cTaTbl, He noaneskart
YA0BNETBOPEHMIO, ECIM UCMIONHUTE b AOKAXKET, YTO HapyLLEHNE CPOKOB BbINOAHEHUA PaboTbl (OKa3aHKA
YCAYrn) Npon3soLWNo BCAeACTBUE HEMPEOA0ANMOMN CUNbI UK MO BUHE noTpebutens.

Cratba 29. MMpaea noTpebutena npu O6HAPY)KEHUU HE[OCTATKOB BbINOAHEHHOW pPa6oTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb npu o6HAPYXKEHMM HEAOCTAaTKOB BbIMNOJAHEHHOW pPaboTbl (OKasaHHOWN ycnyru)
BMNpase Nno cBoemMy Bbi6opy NoTpeboBaTh:

6e3B803Me34HOro YCTpaHeHNA He40CTaTKOB BbINOIHEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLWLEIO YMEHbLIEHUA LLeHbl BbINOJHEHHON paboTbl (OKa3aHHOW ycayru);

6E3BO3ME3AHOI'O N3roToBNEHUA Aperﬁ Beuwun M3 ogHOPOAHOIro MaTepmasa Takoro e KadecrtBa
U NOBTOPHOIO BbINOJ/IHEHUA pa60TbI. an 3TOM I'IOTpE6MTEJ'Ib o0b6a3aH BO3BpPATUTb paHEE NepesaHHyro
emMy UCNoNHUTeNneM Bellb,

BO3mMelweHNA NMOHECEHHbIX MM pPacxXxoaoB MO YCTPAaHEHUKO HEOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(0Ka3aHHOVI ycner) CBOMMU CUNAMU UTN TPETBUMU TN AMN.

YposnetBopeHne TpeboBaHUI noTpebutena o 6e3B03mMe34HOM YCTPAHEHMU HeaoCTaTKoB, 006
N3roTOB/IEHUM A,PYTON BELLM MW O MOBTOPHOM BbINOJIHEHUM PaboTbl (OKa3aHMM ycnyrn) He ocBoborKaaeT
MCNONIHUTENA OT OTBETCTBEHHOCTM B POpMe HEYCTOMKM 33 HapyLleHWe CPOKA OKOHYaHMA BbIMNOJAHEHWUA
paboTbl (OKasaHuA ycayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

r|0Tpe6VITEJ'Ib BNpaBe O0TKa3aTbCA OT UCMOJIHEHNA O0roBopa O BbIMNOJIHEHUU paﬁDTbI (0Ka3aHMVI
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ycayru) n notpeboBaTth NOAHOTO BO3MeLLeHMA YBbITKOB, eC/iv B YCTaHOBAEHHbIW YKa3aHHbIM AOrOBOPOM
CPOK HEeAOCTaTKM BbINOAHEHHOW paboTbl (OKasaHHOM ycayrn) He ycTpaHeHbl WCMOAHUTENEM.
MoTpebutenb TakKe BrpaBe OTKa3aTbCA OT MCMOJHEHMA AOrOBOPa O BbINOAHEHMM PaboTbl (OKasaHUK
yCayru), ecam nm obHapyKeHbl CyLLecTBEHHble HeA0CTaTKM BbIMOAHEHHON paboTbl (OKa3aHHOM ycayru)
WV WHblE CYLLECTBEHHbIe OTCTYMN/IEHUA OT YC/I0BUI JOroBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenn Bnpase NoTpeboBaTb TaKXKe NOMHOIO BO3MELLEHUA YObITKOB, NPUUMHEHHbIX eMy B
CBA3N C HeaoCTaTKaMM BbIMONHEHHON paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE 414 YA0BAETBOPEHMNA COOTBETCTBYIOWMX TpeboBaHN noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemasn notpebutento npm oTkase ot
WCMNOJIHEHUA [0roBOPA O BbINOAHEHWMM pPAbOTbl (OKA3aHUWM YCAYyrK), a TaKKe Yy4yMTbiBaemaa npu
YMEHbLUEHUN LEeHbl BbIMNOJHEHHOW pPaboTbl (OKasaHHOWM ycayrv), onpeaenseTcs B COOTBETCTBUM C
nyHkTamm 3,4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMsA, CBA3aHHbIE C HELOCTaTKaMM BbINOAHEHHOM pPaboTbl (OKa3zaHHOM ycayru), moryT
6bITb NpeabABAEHbI NPU MPUHATUM BbINOJAHEHHON PaboTbl (OKa3aHHOM YCAYIK) NAM B XOA4€E BbINONHEHUSA
paboTbl (oKasaHus ycayrM) Anbo, eciv HEeBO3MOMKHO OBHAPYXKWUTb HeZOCTaTKM MpU  MPUHATUM
BbIMNOJIHEHHOW PaboTbl (OKa3aHHOW YC/yrK), B TEYEHUE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutens BnpaBe NpesbABAATL TPEOOBaHMA, CBA3aHHble C HeAOCTaTKaMW BblMOJIHEHHOM
paboTbl (OKasaHHOW ycayru), ecnm oHM ob6HapyMeHbl B TeYeHMe rapaHTUMMHOro CPOKa, a Mpu ero
OTCYTCTBMM B Pa3yMHbIi CPOK, B Npeaenax ABYX JIET CO AHA MPUHATUA BbINOJIHEHHOW PaboTbl (OKa3aHHOM
YCAYrv) UK NATU NIeT B OTHOLIEHMM He0CTaTKOB B CTPOEHUM Y MHOM HeaBUXUMOM MMYLLECTBE.

(n. 3 B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAOoCTaTKM paboTbl (ycayru), Ha KOTOPYlD He YyCTaHOBAEH
rapaHTUIHbLIA CPOK, ecM MOoTPpebuTenb AOKAXKET, YTO OHM BO3HWUKAM OO0 €e MPUHATAA UM WUAX NO
NPUYNHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.

B oTtHoweHun pabotbl (ycnyru), Ha KOTOPYK YCTaHOBAEH rapaHTUIAHbLIA CPOK, WMCMOAHUTE/b
OTBEYAET 3a ee HefoCTaTKW, eCAN He [AOKaXKeT, YTO OHW BO3HUKAM Mnociae NpuHATUA pabotbl (ycayrn)
notpebutenem BCAeACTBME HaApyLIeHMA MM MPaBUA UCMO/Mb30BaHUA pesynbtaTa pabotbl (ycayru),
OENCTBUIN TPETbUX NNL, N HEMPEOAOIMMON CUNbI.

(n. 4 BBeaeH dPepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

5. B cayyanx, Koraa npeaycMoTpPeHHbIM A0roBOPOM FrapaHTUMHBIA CPOK COCTaBASIET MeHee ABYX NeT
(nATM NeT Ha HeABMKMMOE MMYLLECTBO) U HeZlOCTaTKU paboThl (ycnyrn) obHapyKeHbl noTpebuTtenem no
NCTEYEHMUM FapaHTUMHOIO CPOKa, HO B nMpeaenax AByX NeT (NATU NeT Ha HeABUMKMMOE MMYLLECTBO),
notpebuTenb BNpase NpeabaBUTb TpeboBaHMA, NPeayCMOTPEHHbIE NYHKTOM 1 HacToslleNn cTaTbk, ecam
OOKaXKeT, UTO TaKMe HeAOCTaTKM BO3HWKAM [0 MPUHATUS MM pesynbTaTta pabotbl (ycnyru) mam no
NPUYMHAM, BO3HMKLLUMM A0 3TOFO MOMEHTA.
(n. 5 BBegeH PeaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifABNEHUA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycayrn) notpebuTenb Bnpase
npeabABUTbL CNONHUTENIO TpeboBaHMe 0 6e3B03Me3AHOM YCTPAaHEHMM He40CTaTKOB, eC/IM A0KaMXKeT, UTo
He0CTaTKN BOSHMKAWN A0 NPUHATUA UM pesyabTaTta paboTbl (YCayrM) nam no npuymMHam, BO3HUKLLUMM A0
3TOro MmomeHTa. 310 TpeboBaHME MOKET bbiTb NPeAbABAEHO, €CAN TaKUEe HEeAOCTaTKM OBHapy»KeHbl No
NCTeYEHUN ABYX NeT (NATU NeT B OTHOWEHUN HEeABUMKMMOIO MMYLLECTBA) CO AHA NPUHATMA pe3y/bTaTa
paboTbl (ycnyru), Ho B npeaenax yCTaHOB/MEHHOrO Ha pe3ysbTaTt paboTbl (ycnyrn) cpoKa cay*Kbbl nnun B
TeyeHne AeCATM NIeT CO AHA NPUHATUA pe3ynbTaTa PaboTbl (ycayrn) notpebutenem, ecam cpok cy»Kbbl He
ycTaHoB/eH. Ecan gaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYeHWe ABaAuatTM AHel co AHA ero
npeabaBAeHUA NOTpebutenem Unm obHapy»KeHHbIN HeJ0CTaTOK ABAAETCS HEYCTPAHUMbIM, NOTpebuTenb
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no cBoemy Bbibopy Bnpase TpeboBaTb:
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLUIEHWNA LieHbl 33 BbINOIHEHHYIO PaboTy (OKa3aHHy ycayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxof4oB MO YCTPAaHEHUIO HeAO0CTaTKOB BbINOSHEHHOW PaboThl
(oKazaHHOM yCayrM) CBOMMM CUAAMU UAM TPETBUMMU NNLLEAMMU;

OTKasa OT WCMOJIHEHWA AO0roBOpPa O BbINOJHEHUM PaboTbl (OKa3aHWWU ycayrn) M BO3MELLEHMUA
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEHUA He40CTAaTKOB BbINOJIHEHHOW paboTbl (OKasaHHOI ycayru)

HepoctaTkn paboTbl (ycnyrn) AomKHbl 6biTb YCTPaHeHbl WCMOAHWUTENEM B PasyMHbI CPOK,
Ha3Ha4YeHHbI NnoTpebutenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, MCKAtoYeH. - PeaepanbHbiii 3aKoH oT 17.12.1999 N 212-93.

Ha3sHaueHHbIN noTpebutenem CPoK ycTpaHeHMA HeA0CTaTKOB TOBapa YKa3blBaeTcsa B 4OroBope Uan
B MHOM MOAMMUCbIBAEMOM CTOPOHaMW AOKyMeHTe Mbo B 3aABAEHMU, HanpasJeHHOM noTpebuTtenem
UCMNOJIHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLE CTaTbell CPOKOB YCTPaHEHWMA HenoCTaTKOB
BbINO/NHEHHOM PaboTbl (OKa3aHHOM YCAyrM) UCMONHUTENb YN/aYMBaeT NoTPebuTeNto 3a KaxKaplih AeHb
NPOCPOYKMN HEYCTOMKY (NeHI0), pasmep 1 NOpPAJOK UCUUCNEHNA KOTOPOW ONpesenatoTc B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapylleHWA yKa3aHHbIX CPOKOB MOTpebuTenb BNpasBe NpeabABUTb UCMONHUTENO UHbIE
TpeboBaHMA, NpeaycMOTPeHHble NyHKTaMKn 1 1 4 cTaTbu 29 HacToALero 3aKoHa.

Cratba 31. CpoKM yao0BneTBOpeHUA oTAe/NbHbIX TpeboBaHUii noTpebutensa

1. TpeboBaHus NnoTpebuTena 06 ymeHblLIEHUN LIeHbI 33 BbINO/IHEHHYIO PaboTy (OKasaHHyto ycayry),
O BO3MELLEHUN PACXOA0B NO YCTPAHEHWI0 He[OCTATKOB BbIMOJNHEHHOW pPaboTbl (OKasaHHOW ycayru)
CBOMMMW CUJTAMM UK TPETBUMU INLLAMM, @ TaKXKe O BO3BpaTe yrniavyeHHow 3a paboTy (ycnyry) AeHeXKHoM
CYMMbl W BO3MELLEHUN YOLITKOB, MPUUMHEHHbIX B CBA3M C OTKA3OM OT WCMOJHEHWA [0roBOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatbh 28 M nyHKTamn 1 n 4 ctatbn 29 HactoAwero 3akoHa, nognexkar
YO0BNETBOPEHUIO B AECATUAHEBHbIA CPOK CO AHA NpeabABNEHMA COOTBETCTBYOWEro TpebosaHumA.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutena o 6e3Bo3me3gHOM M3TOTOBNEHUU APYroi Bewu U3 O0AHOPOAHOro
MmaTepuana TaKoro e KayecTBa WM O NOBTOPHOM BbINOAHEHMM PaboTbl (OKa3aHUKM yCcayru) noaneskat
YOO0BNETBOPEHMIO B CPOK, YCTaHOBNEHHbIN ANA CPOYHOrO BbIMOAHEHUA paboTbl (OKasaHua ycayrm), a B
C/ly4ae, ec/v 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeAyCMOTPEHHbI AOTOBOPOM O BbIMONHEHUN PaboThI
(okasaHuK ycnyru), KOTopbI ObIT HEHaAEXKALLE UCMO/THEH.

3. 3a HapyweHue NpenycMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YAOB/AETBOPEHUSA OTAE/bHbIX
TpeboBaHMI noTpebuTens WMCNONHUTENb YNAAYMBAET MOTPEOMTEN0 33 KaxAblM OeHb NPOCPOYKM
HEeyCTOMKY (NeHto), pasmep 1 NOPALOK UCYMCAEHNA KOTOPOW ONPEeSENsAtoTCA B COOTBETCTBMM C MYHKTOM 5
CTaTbn 28 HacToAwero 3akoHa.

B cnyvae HapylueHMA CPOKOB, yKa3aHHbIX B MyHKTax 1 1 2 HacTosALen cTaTbM, noTpebuTens Bnpase
NpeabsaBUTbL UCMOHUTENIO UHble TpeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTby 28 M NyHKTamun 1 u


consultantplus://offline/ref%3D91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C67C413AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref%3D91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C60C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref%3D91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C67C913AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref%3D91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C60C113AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref%3D91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D62C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref%3D91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C60C613AEB3D1BBE39132648E333483E64BG9xAO

4 cTtaTbk 29 HacTosLLEero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKAa3 OT UCMOJIHEHWUA A0roBOpa O BbINOJHEHUM pabot
(okasaHuum ycnyr)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpase 0TKa3aTbCA OT UCMOJHEHWNA 4OrOBOPa O BbINOAHEHMM PaboT (OKa3aHUK ycayr)
B Ntoboe Bpema Npu ycaoBMM oNAaTbl UCNOAHUTENO GAKTUYECKM NOHECEHHbIX UM PacXoA0B, CBA3AHHbIX
C UCMONHeHMem 0653aTeIbCcTB NO AaHHOMY 40rOBOpY.

CrtaTtba 33. CmeTa Ha BbinosHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHMe paboTbl (OKasaHWe ycayru), NpPeaycCMOTPEHHOM AOrOBOPOM O BbINOAHEHMM
paboTbl (OKa3aHUK yCyru), MOXKeT bbiTb COCTaBNAEHA TBEPAAR UM NPUBAM3UTENbHAA CMETa.

CocTtaBnieHMe TaKoi cmeTbl No TpeboBaHMo NOTpebuTena Uan UCNoAHUTENA 06A3aTeNbHO.

2. UcnonHutenb He BnpaBe TpeboBaTb yBe/WYEHUs TBEPOOW CMeETbl, a noTpebutens - ee
YMEHbLUEHNA, B TOM YMC/Ie B C/lyYae, KOr4a B MOMEHT 3aKN0YeHNA 40roBopa UCKA0YaNacb BO3MOMKHOCTb
npeaycMOTPEeTb NOHbIN 06beM NogexKallmx BbiNoJHEHUIO PAaboT (OKa3aHWMIo YCAYT) AN HEOBXOANUMbIX
[AN1A 3TOro Pacxo4os.

Ucnonuutens umeeT npasBo TpeboBaTb yBeAMYEHUA TBepAOM CMeTbl NPU  CyWecTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepunanos U obopyaoBaHUA, NPeAoCTaBASEMbIX UCMOMHUTENEM, a TaKKe
OKa3blBaeMbIX eMy TPETbUMU NLAMU YCAYr, KOTOpoe Henb3sA 6bl10 NPeaycMOoTPETb NPU 3aKAOUYEeHUN
porosopa. MNpu oTKkase notpebutena BbINOAHUTL 3TO TpeboBaHWE MCMONHUTENL BMpaBe PacTOPrHyTb
[0roBop B cyaebHOM nopsake.

(n. 2 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EciM  BO3HWMK/AA HEOBXOAMMOCTb  BbINOJSIHEHWA  OOMONHUTENbHBLIX pPaboT  (OKasaHusA
AOMNONHUTENbHBIX YCAYT) U MO 3TOW MPUYMHE CYLLECTBEHHOIO MPeBbIWEeHUA NPUBANIUTENBHON CMETLI,
ncnoaHUTeNb 0b6A3aH cBoeBpemMeHHO npeaynpeautb 06 aTom notpebutens. Ecav notpebutens He aan
corniacue Ha npesbllieHne NPUHIM3NTENbHOM CMETbI, OH BMPaBe 0TKa3aTbCA OT UCMOIHEHUS AoroBopa. B
3TOM C/ly4ae UCMOJIHUTEb MOXKET TPeboBaTb OT NOTPebuTeNs ynaaTbl LEeHbl 33 BbIMONHEHHYIO paboTy
(okasaHHnyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeamBLUmMiA NOTPebuTens o He06XxoAMMOCTM NPEBbILLEHNA
npubaM3nTeNbHOM CMeTbl, 0683aH UCNOJIHUTL 4OrOBOP, COXPaHAA NPaBo Ha onnaty pabotbl (ycnyru) B
npegenax npubAN3NTENbHON CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

CraTba 34. BoinonHeHue paboTbl U3 matepuana UCNONAHUTENA

1. cnonHutenb 06sa3aH BbINOAHUTL PaboTy, onpeaeneHHyo A0roBOPOM O BbIMOAHEHUN PaboTsl,
W3 CBOEro maTtepuana u CBOMMM CPeaACTBaMU, eCNIN MHOE He NpeayCMOTPEHO AOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonuuTenb, npenocTaBuBWINA - MaTepuan Ans BbiNOAHeHUA paboTbl, OTBeYaeT 3a ero
HeHagNeKallee KayecTBo Mo npaBuaam 06 OTBETCTBEHHOCTM NpoAaBlLa 3a TOBapbl HeHaA/eXKallero
KavecTsa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan ncnonHuTena onaavymeaeTca I'IOTpE‘6MTe}1€‘M npun 3aKN1t04eHUN YKa3aHHOIo A0orosopa
NOJIHOCTbO NN B pa3mepe, YKa3daHHOM B 4Orosope O BbIMNO/IHEHUN pa6OTbI cycnosnem OKOHYaTe/IbHOTO
pacyeTa npun noayvyeHuu ﬂOTpEﬁVITe}'IEM BbINO/IHEHHOM WCNOJHUTENEM pa6OTbI, ecn NHoM nopAagokK
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pacyeToB 3a MaTepuan UCNONHUTENA He NPeayCMOTPEH COrnalleHnem CTOPOH.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cayyaax, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJHEHWW PaboTbl, MaTepuan MoOXeT 6biTb
npegoctaBneH UcnonaHuTenem notpebutento B  Kpeaut. [locnegywouwee M3MEHEHME  LeHbl
npeaoCcTaBAEHHOTO B KpeauT maTepunana UCNONHUTENA He BiedyeT 3a coboit nepepacyera.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNONHUTENA U HeO6XOp,VIMbIe Ana BbINONIHEHUA pa6OTbI TeXHN4YeCKmne cpeacrtsa,
UHCTPYMEHTbI 1 Npo4vyee A0CTaBNAKTCA K MeCTy BbINMOJ/IHEHUA pa60T ncnonHuTenem.

CraTtba 35. BoinonHeHue paboTbl U3 maTepuana (c Bewwblo) notpebutens

1. Ecan paboTa BbINOAHAETCA MNOMHOCTbIO MM YacTUUYHO M3 maTepuana (c Belwbto) noTpebutens,
MCNONIHWUTE b OTBEYAET 33 COXPAHHOCTb 3TOrO MaTepurana (Bewm) 1 NnpaBubHOE ero UCNoNb3oBaHMe.

McnonHutenb obasaH:

npegynpeauTb notpebutens o HENPUrogHOCTM WAM HeLobpPOKayecTBEHHOCTM NepesaHHOoro
noTpebutenem matepmana (seLum);

npeacrtaBuTb OTHET 06 n3pacxono0BaHUMN maTepuasia U BO3BPaTUTb €ro OCTaToK.

B cnyyae nosHOM MAM 4YacTMYHOM yTpaTbl (NoBpexaeHua) matepuana (Bewm), NPUHATOro OT
noTpebutens, UCNoNHUTENb 0653aH B TPexAHEBHbIV CPOK 3aMeHWUTb ero O4HOPOAHbIM MaTepuasom
(Belbio) aHAaNOrMUYHOroO Kayectsa M MO enaHuto notpebutena U3rotoBUTb U3denne M3 04HOPOAHOro
mMmaTtepuana (Bewim) B pasyMHbliA CPOK, a MPM OTCYTCTBUM OAHOPOAHOrO MaTepuana (Bewm) aHanormyHoro
KayecTBa - BO3MECTUTb NoTpebuTento ABYKPaTHYIO LeEHy yTpadeHHOro (noBpexAeHHOro) matepuana
(Belwm), a Tak:Ke pacxoabl, NOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHOro (noBpexAeHHOro) maTepuana (Bewu) onpepenserca, UCXoAA W3 LEHbl
maTepmana (Bewu), cylw,ecTBoBaBLLUEl B TOM MecCTe, B KOTOpom TpeboBaHue noTpebutens AoaKHO 6bino
6bITb Y0BNETBOPEHO MUCNONHUTENIEM B AeHb A06POBO/IbLHOIO YA0BAETBOPEHMA TAKOro TpeboBaHUA UK
B AeHb BblHECEHUSA CyaebHOro pelleHus, ecnu TpebosBaHe NoTpebutena 4o6POBOALHO YA0BNETBOPEHO
He 6bls10.

LileHa matepuana (Belwm), nepenasaemMoro WCMOAHUTENO, ONpeAensercas B AOrosope o
BbINO/IHEHUM PabOTbl AN B MHOM IOKYMEHTE (KBUTaHLMM, 3aKa3e), NOATBEP KAAIOLLEM ero 3aKaoueHHe.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuteno ocBobOXKAAeTCA OT OTBETCTBEHHOCTM 33 MONHYK MAM YACTUYHYHO yTpaTy
(noBpexxaeHne) matepuana (Bewim), NPUHATOrO UM OT NOTPebUTENA, ecin NoTpebuTenb NpeaynpeKaeH
ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (BeLim), KOTopble MOryT NOB/eYb 33 COHOM ero NoNHYIo
WKW YacTUUHYIO yTpaTy (noBpexaeHue) NMboO ecnm yKasaHHble CBOKMCTBA maTepuana (Bewm) He morau
6bITb 06HapyKeHbl NPU HaZ/1eXallen NpuemKe UCNOoIHUTEIeM 3TOr0 MaTepurana (Bewm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6s3aHHOCTbL ucnonHuTena MHPOpPMUpOBaTb noTpebutena o6 obcTosTenbcTBaX,
KOTOpble MOTYT NOBJ/IUATb HA Ka4YecTBO BbIMO/IHAEMOW PaboTbl (OKa3biBaemMo ycayru) uam nossedb 3a
c060i1 HEBO3MOKHOCTb €€ 3aBepLUeHUA B CPOK
(8 pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens obs3aH cBoeBpemeHHO WMHGOPMMpPOBaATb NOTpebuTens o Tom, YTo cobntogeHue
YKasaHuii NnoTpebutens n uHble 06CToATENbCTBA, 3aBUCALLME OT NOTPpebuTenn, MOryT CHM3UTb KayecTBo
BbINOJHAEMOW paboTbl (OKa3biBaeMOM yCayrn) Uam nossaeyb 3a cob60it HEBO3MOXKHOCTb €€ 3aBepLUEHNA B
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CPOK.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv notpebutenb, HecMOTpA Ha cBoeBpeMeHHoe M 060cHOBaHHOEe WHPOPMMPOBaHME
WCMONHNUTENEM, B PAa3yMHbI CPOK HE 3aMEHUT HENPUFOAHbIA MAN HeA06POKaUYeCTBEHHbIN maTepuan, He
M3MEHMWT yKasaHMI 0 cnocobe BbINOAHEHUA pPaboTbl (OKasaHuAa ycayru) AMbo He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPblE MOFYT CHM3UTb KayecTBO BbIMNOAHAEMOW pPaboTbl (OKasbiBaemon ycayru),
MCNONHWUTENb BNPaBe 0TKa3aTbCA OT UCMOIHEHMA A40roBOPaA O BbINOAHEHMM PaboTbl (OKasaHMM ycayrun) u
noTpeboBaTb NONHOrO BO3MELLEHNUA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 37. Nopagok u ¢opmbl onaaTbl BbINOJHEHHOW PaboTbl (OKa3aHHOMW ycyru)
(8 pea. PepgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens o06A3aH ONNATUTb OKa3aHHble emy YyCayru B MNOPALKE M B CPOKM, KOTOpble
YCTAaHOBNEHDI LOFOBOPOM C UCMOSIHUTENEM.
(4yacTb nepsas B pea. desepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb 06a3aH oNNaTUTL BbIMNOJHEHHYIO UCMOJHUTENEM B NOSIHOM 06beme paboTy nocne ee
NpPUHATMA noTpebutenem. C cornacus notpebutenn pabota MoxKeT 6biTb ONayeHa UM NpPU 3aKNYEHNUN
[,0roBOpa B NOJIHOM pasmepe UK NyTem BblAaun aBaHca.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

OnnaTa OKasaHHbIX ycnyr (BbIMOJIHEHHbLIX PaboT) NPOM3BOAUTCA MOCPEACTBOM HaJIMYHbIX WUAK
6e3Ha/IMYHbIX PacYeToB B COOTBETCTBUM C 3aKOHOA4aTebcTBOM Poccuitickoin depepaumm.
(4acTb TpeTba BBegeHa PepepanbHbiM 3aKOHOM 0T 27.07.2006 N 140-$3)

Mpn Mcnonb3oBaHMM HanMYHOM GOPMbI pacyeToB onsaTa ToBapoB (paboT, ycnyr) noTpebutenem
NpPOu3BOAMTCA B COOTBETCTBMM C YKa3aHMeEM MNpojasBua (MCNONHWUTENA) NyTemM BHECEHWA HaNUYHbIX
AEHEXHbIX cpeacTs npoaasuy (McnonHuTento), nMbo B KpeauTHYO opraHM3auumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATE/IbHOCTb N0 NpUeMy naaTexen Gpusmyeckmx auu, n1Mbo GaHKOBCKOMY
nnaTtexXHomy areHty (cybareHTy), ocywecTBaslowemy  AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATe/IbCTBOM 0 HaHKax M BAaHKOBCKOM AeATeNIbHOCTU, EC/IM MHOE He YCTaHOB/IEHO denepasnibHbIMU
3aKOHaMW WMAM WMHBIMW HOPMATUBHbIMM MPABOBbIMM aKTamu Poccuiickon depepaumu. Mpu saTom
obasaTenbcTBa NoTpebutena nepen npoaasuom (UCNOAHUTENEeM) NO onnate ToBapoB (paboT, ycayr)
CYMTALOTCA UCMOJIHEHHBbIMMU B PAa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWUS HA/IMYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOAABLY (MCNOAHUTENIO), NMBO B KpeguTHY0 opraHusauuto, ambo
NAAaTEXXHOMY areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb NO Npuemy nnatexen GpusmMyeckux nuu, anmbo
6aHKOBCKOMY M/IaTEXXHOMY areHTy (cybareHTy), OocywecTBASIOWEMY AEeATe/NbHOCTb B COOTBETCTBUU C
3aKOHOAAaTeNbCTBOM O HaHKax M OaHKOBCKOM f,eATeIbHOCTH.

(B peq. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, ot 27.06.2011 N 162-93)

CraTtba 38. YTpatuna cuny. - PepepanbHblii 3akoH ot 25.10.2007 N 234-P3.

Cratba 39. PerynupoBaHue oKa3aHUA oTae/lbHbIX BUAOB yCayr

MocnencTema HapyLweHWA YCAOBUI AOrOBOPOB 06 OKa3aHUWU OTAENbHbIX BUAOB YCAYT, €CAN Takue
[OroBopbl NO CBOEMY XapaKTepy He noanajatoT Mo AeWCTBME HACTOALLEN rNaBbl, OnpeaenarTcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAE/bHbIX BUAOB YCAYT, BbINO/IHEHUA OTAENbHbIX BUAOB pabor

norpeburenam
(eBepeHa PepepanbHbiM 3aKoHOM oT 18.07.2011 N 242-93)
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MpaBunaa okasaHWA OTAENbHbIX BUAOB YCAYT, BbINOSHEHUA OTAENbHbIX BUAOB PaboT notTpebutenam
ycTaHaBauBsatotca MpaButenscTBom Poccuitickoit degepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLEECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

CraTtba 40. depepanbHbli rocyAapcTBEHHDbIN HaA30p B 061acTH 3aWmTbl NPaB notpebutenei
(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®epepanbHbli rocyaapcTBeHHbIM Haa3op B o6nactv  3awmMTbl npas  notpebuTeneit
OCYLLECTBASAETCA YNOJHOMOYEHHbIM deaepasbHbiM OPraHOM WMCMOIHUTENbHOW BAacTU (Janee - opraH
rocy4apCcTBeHHOro Haa3opa) B NopaaKe, ycTaHoBAeHHOM MpaBuTenbctBomM Poccuiickoi eaepaumu.

2. ®epepanvHbIA rocyaapcTBEHHbIN HaA30p B 061acTU 3aWMTbl NpaB noTpebutenei BKAOYaET B
cebs:

1) opraHu3aumio M npoBeAeHMEe MPOBEPOK COBMOAEHUA U3rOTOBUTENAMU (MCNOAHUTENAMM,
NpoAaBLaMu, YrNOAHOMOYEHHbIMU OPraHM3auMAMMU WAW  YNOJIHOMOYEHHbIMWU  UHANBUAYANbHbIMU
npegnpuHUMaTeNIaMK, MMNoOpTEPamMu, BnajenbLamMu arperatopos) Tpeb6oBaHMI, YCTaHOBAEHHbIX
MeXAYHapoaHbIMM  JoroBopamu  Poccuitckon  @Pepepaumn, HACTOAWMM  3aKOHOM,  APYrUMM
denepanbHbIMU 3aKOHAaMM U MHBIMW HOPMAaTMBHbLIMM NPaBOBbIMM akTamu Poccuiickoin ®epepaumu,
peryavpylowmMmm oTHoweHua B ob6nactm 3awuTtbl npas notpebutenein (panee - obaAsaTesbHble
TpeboBaHMA), NpeAnucaHnin JONKHOCTHbIX ML, OpraHa rocy4apcTBeHHOro Haa30pa;

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

2) opraHu13aumMio U NpoBeAeHME NPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycayr) 0b6a3ateNbHbIM
TpeboBaHMAM, obecneuymBatowmm 6e3onacHocTb TOBapoB (paboT, ycnayr) ANA KU3HU U 340POBbA
notpebuTenen, OKpyxKawlen cpeapl, npeaynpexageHve A[encTsMin, BBOAAWMX nNoTpebutenen B
3abnyxaeHne, 1 NpefoTBPaLLEHME NPUYMHEHUS Bpeda MMYLLECTBY NoTpebuTenen, yCTaHOB/EHHbIM B
COOTBETCTBUU C MeXAYHAPOAHbIMKU gorosopamm Poccuiickon Peaepaumm, degepanbHbIMU 3aKOHaMK U
WHbIMM HOPMaTMBHbIMM MPABOBbIMM aKTamMm Poccuinickon Peaepaunu;

3) npumeHeHWe B NopaaKe, YCTAaHOBAEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit Pepepauun, mep
npeceyeHUs HapyweHnn 06a3aTenbHbIX TPe6OBAHWUI, Bblaauy NpeanmMcaHunii 0 NpeKkpaLweHn HapyLeHnn
npas noTpebuTenen, 0 NpeKpaweHUN HapylweHUn obasaTenbHbix TpeboBaHM, 06 ycTpaHeHUH
BbIIBIEHHbIX HApyweHuli 06A3aTeNbHbIX TpeboBaHWI, MpPUBAEYEHME K OTBETCTBEHHOCTU /WL,
COBEPLUNBLLUMNX TAKME HapYyLLUEHUS;

4) cuctemaTmyeckoe HabngeHMe 3a UCNONHEHMEM 06A3aTeNbHbIX TpeboBaHWK, aHanus w
NPOTrHO3MPOBAHME COCTOAHWUA  WCMOJIHEHUA 06nA3aTeNbHbiX TPeboBaHWA MPU  OCYLLECTBAEHUU
N3roToBUTENAMU  (UCMONHUTENAMM, NPOAABLAMM,  YNOJHOMOYEHHbIMU  OPraHU3aUUAMU UK
YNONHOMOYEHHbIMW  UHAMBUAYANbHLIMA  NPeAnpUHUMATENAMKW,  MMNOPTEPAMW,  BAAAENbLAMM
arperaTtopos) CBOEN AeATe/IbHOCTY;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTaTucTMyeckoe HabnogeHue B obnactu obecneyeHus 3awuMTbl NpaB noTpebutenei, yyer u
aHanM3 cayyaeB MPUUYMHEHMA Bpeda KU3HM W 300POBbH0 NOTpebuTenei, OKpyxKatowen cpege U
MMYLLLECTBY NoTpebutenei, cBA3aHHOIO ¢ NnpMobpeTeHMEM M UCNOIb30BaHWEM TOBapoB (paboT, ycayr) ¢
HegocTaTKamM, ONacHbIX ToBapoB (paboT, ycayr) nAmbo ¢ npegocTaBaeHMeM noTpebutensm
HEeCBOEBPEMEHHOM, HENONHOMN, HEAOCTOBEPHOM U BBOAALLEN B 3abnyKaeHMe MHPOPMaLMK O TOBapax
(paboTax, ycnyrax);

(8 pea. PegepanbHoro sakoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHNe aHaAM3a U oueHKN 3QPEeKTUBHOCTU dpesepasbHOro rocyaapcTBEHHOMO
Hag3opa B 061aCTu 3aLWMTbl NpaB NoTpebutenei;
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7) exerogHyio nNOAroTOBKY Ha OCHOBaHUM pPe3y/lbTaToB [AeATEeNbHOCTU, MPeayCMOTPEHHOM
nognyHKTamm 1 - 6 HacTOALWLEro NyHKTa, rocyAapcTBeHHbIX AO0KNaA0B O 3allMTe npas notpebuteneit s
Poccuitickoit deaepaumm B nopaake, yctaHosneHHom MpasuTtenscTsom Poccunitckon ®egepaumu.

3. K oTHOWeHNAM, CBA3AHHbIM C ocyllecTBAeHNeM delepasbHOro rocyaapCcTBEHHOro Hag3opa B
obnactn 3awmTbl nNpaB noTpebuteneit, opraHuMsauMen M nposedeHMEM MNPOBEPOK W3roToBUTENEN
(vcnonHuTenen, NpoaaBLOB, YNOJAHOMOYEHHbIX OPraHU3auMii AU YNOJHOMOYEHHbIX MHAMBUAYA/IbHbIX
npeanpuvHMMaTene, WUMMNOPTEPOB,  B/ALENbLEB  arperatopoB), MPUMEHSIOTCA  MOJIOMKEHUN
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-03 "O 3awmte nNpasB OPUANYECKUX UL, U
WHAMBUAYANbHBIX NPeAnpUHUMATENEN NPU OCYLLECTBAEHUN TOCYAAaPCTBEHHOIO KOHTPOAA (Haa3opa) u
MYHUUMNANbHOIO KOHTpons".

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. MNpu ocywectsneHMn PpeaepanbHOrO roCyfapCTBEHHOMO Haa3opa B o6aacTv 3alWmTbl Npas
notpebutenein opraHoOM rocygapCTBEHHONO HaA30pa MPOBOAATCA KOHTPOJIbHbIE 3aKYyMNKM B MOPAAKE,
ycTaHoBneHHom deziepanbHbiM 3aKOHOM OT 26 aekabpa 2008 roaa N 294-d3 "O 3awmTe npas
HOPUANYECKUX UL, U UHOMBUAYANbHBIX NPeAnpuHUMaTEeNelt Npu OCYLLECTBAEHUU TOCYAapPCTBEHHOMO
KOHTPOAA (Hag3opa) M MyHULMNANbHOTro KOHTpoAa".

KoHTponbHas 3aKkynka ToBapos (paboT, ycayr) MoXKeT 6bITb NpoBeAeHa OpraHoM rocy4apCTBEHHOIo
Ha430pa He3amMea/IMTENbHO C O4HOBPEMEHHbBIM M3BELLEHNEM OpPraHa NPOKypaTypbl.
(n. 3.1 BBeaeH PepepanbHbiMm 3akoHOM oT 18.04.2018 N 81-d3)

4. [ONHOCTHble /AMLAa OpraHa rocyJapCTBEHHOro Haa3opa B MNopAAKe, YCTaHOB/EHHOM
3aKoHoaaTenbcTBOM Poccuinickon Pepepaunn, UMeroT NpaBo:

1) 3anpawmnBaTh M NoOJy4aTb Ha OCHOBAaHUM MOTUBMPOBAHHbIX NMUCbMEHHbIX 3aNPOCOB OT OPraHoOB
rocy4apCTBEHHOM BAAacCTM, OPraHOB MECTHOrO CaMoynpaB/ieHusA, ObLLEeCTBEHHbIX OpraHu3auuii,
nsrotosuTenen (McnonHuTenein, NpPoaasLOB, YNONHOMOYEHHbIX OpraHM3auuii MAK YNOJHOMOUYEHHbIX
MHAMBUAYANbHBIX MpeanpuHUMaTeneil, MMNopPTepoB, BAaAe/bLEB arperatopos) MHPOPMaLMIO U
[OKYMEHTbI M0 BONPOCaM 3alluThl Npas notpeburtenei;

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensaTcTBEHHO MO NPeAbABNEHUM CAYKeBHOro yAOoCTOBEpPeHUs M KONUM NpuKasa
(pacnopsxkeHus) pykoBoauTena (3amecTuTens PyKoOBOAWUTENS) OpraHa rocyZapCTBEHHOro Haasopa o
Ha3HaYeHWM MPOBEPKM NOCELLaTb TEPPUTOPUIO, 34aHUA, NOMELLEHUA U COOPYXKEHMUA, UCMOb3yemble
nsrotosuTenem (UCNosHUTENEM, NPOAABLOM, YNOAHOMOYEHHOM opraHu3aumnen Uam ynoaHOMOYEHHbIM
WHAMBUAYANbHBIM NpeanpuHUMaTesieM, UMNOPTEPOM, BAaJeNbLEeM arperatopa) Npu ocyWwecTBAeHUM
CBOEN AeATeNbHOCTU, B LIeaAX NPoBeAeHUA MeponpuUATUIA MO KOHTPOIO;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT6op Npob6 ¥ 06pasuoB TOBapoB, MpeAHa3sHAYeHHbIX ANA peanusauum u
peanusyembix NoTpebutensm, oaa NPoBeaeHNn UX UCCea0BaHUI, UCMIbITaHUI;

4) BblgaBaTb M3roTOBUTENAM (MCMONHUTENSIM, NPOAABLIAM, YNIOTHOMOYEHHbIM OPraHU3aLMaM Uan
YNO/THOMOYEHHbIM WHAMBUAYA/bHLIM MPeAnpPUHUMATENAM, MMMOPTEpPaM, BAaAeNbLaM arperatopos)
npeanucaHna o nNpeKpaweHnM HapylweHulid npae noTtpebuTenel, O NpPeKpalLeHUN HapyLueHWi
o0bna3aTenbHbIX TPeboBaHU, 06 yCTpPaHEHMM BbIABAEHHbIX HapylweHUi obasaTenbHbIx TpeboBaHWUM, O
npoBeAeHUM MePONPUATUIA NO obecneyeHnto NPeaoTBPALLEHUA BPeAa KU3HW, 340P0BbI0 U UMYLLECTBY
notpebuTenen, oKpyKatowen cpeae;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBiATb NPOTOKOAbI 06 agMMHMCTPATMBHbLIX NPaBOHapylleHUAX B 061acTU 3aWmThbl Npas
notpebutenei, paccmatpuBatb Aena 06 YKasaHHbIX aAMWHUCTPATMBHbLIX MPABOHAPYLWEHUAX |
NPMHMMaTb Mepbl N0 NPEeAOTBPALLEHMIO TAKMX HAPYLLUEHWI;
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6) HanpaBnATb B YMNOJIHOMOYEHHble OpraHbl MaTepuasnbl, CBA3AHHbIE C HapyWeHUAMM
0b6s3aTeNIbHbIX TPeOOBaHUN, ANA PELIEHMA BOMPOCOB O BO3OYKAEHWUM YroNOBHbLIX AN MO NPU3HAKaMm
npecTynieHui;

7) obpawatbca B cya € 3aABAEHUAMM B 3alMTy NpaB notpebuteneit M 3aKOHHbIX UHTEpPEecoB
oTAeNbHbIX NoTpebutenelt (rpynnbl NnoTpebutenen, HeonpeaeneHHOro Kpyra noTpebuteneit), a TakxKe ¢
33ABNEHUAMW O NIMKBUZALUN U3rOTOBUTENA (MCMONHUTENS, NPOAaBLA, YNOJAHOMOYEHHOW OpraHM3aumm,
uMnopTepa, BAagenbua arperatopa) AM60 O NpPeKpaleHUU AeATeNbHOCTU WHAUBUAYANbHOTO
npeanpuHMmaTens (ynoJHOMOYEHHOIO MHAMBUAYANBHOMO NpeanpuHMMaTens) 3a HeogHOKpaTHoe (ABa
pasa unun 6onee B TeueHMe OAHOTO KafeHAAPHOIO roaa) nam rpyboe (nosnekLiee cMepTb UM MaccoBble
3aboneBaHus, OTPaBAEHUA Nto4el) HapyLweHMe nNpaB noTpebuTtenei.

(8 pea. PenepanbHbix 3aKoHOB OT 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocygapcTBeHHOro HaZ3opa MOMKET ObiTb NMPUB/EYEH CYyAOM K yyacTuio B aene Amnbo
BMpaBe BCTyNaTb B A4€/10 NO CBOEN MHULMATMBE UM MO MHULMATMBE UL, YY4ACTBYIOLWMX B Aene, A1A Aaum
3aK/NI0YEHMA MO Aeny B Lenax 3awuTtbl NpaB notpebuteneld B NOpAAKE, YCTAHOBNEHHOM
3aKoHoZaTeIbcTBOM Poccuinckon ®egepaumm.

5.1. MpeanucaHue, Bbl4aHHOE NPW OCYLLECTBAEHNN rOCYAaPCTBEHHOIO Hag30pa B 061aCTH 3aLUUTDI
npaB noTpebutenen, MoxKeT HbITb 06KaI0BAHO B apOUTPAXKHbIN Cy4, B TEYEHUE TPEX MEeCALEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3aaBneHWa 06 06XKanoBaHWWM 3TOrO NpeAnucaHuA K MNPOW3BOACTBY
apbuTPaXKHOro CyAa UCMONIHEHME 3TOTO NPeANMCaHUA NPUOCTAHABAMBAETCA A0 AHA BCTYMN/IEHUA peLleHns
apbuTpaXKHOro cyaa B 3aKOHHYHO CUAy.

(n. 5.1 BBeaeH PepepanbHbim 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyAapcTBeHHOro Hag3opa Brnpase AaBaTb PasbACHEHUA MO BOMNPOCAM MPUMEHEHMUsA
3aKOHOB M MHbIX HOPMATUBHbIX NPaABOBbIX aKTOB Poccuiickoi depepaunu, perynMpytoLmnx OTHOWEHWSA B
obn1acTv 3aWnTbI NpaB noTpebuTene.

7. rocyAapCTBeHHblﬁ Hag30p 3a COOTBETCTBMEM TOBaApoOB Tpe6OBaHMFIM 6e30I'IaCHOCTM,
YCTAHOB/ZIEHHbIM  TEXHUYECKMMU pernameHTamu, ocywectBnAaeTca  TaKXke  YNnOJIHOMOYEHHbIMU
d)e,ﬂ,epa}'leblMVI opraHamu WUCNONHUTENIbHOM BIAaCTU B COOTBETCTBUM C 3aKOHO4ATENNbCTBOM Poccuitckoit
CDe/J,epau,MM O TEXHUYECKOM perynanposaHun.

8. OpraH rocyiapcTBEHHOIO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMMK deaepanbHbIMU OpraHamm
WCMNOIHUTENbHOM BNACTM, YKa3aHHbIMM B MYHKTE 7 HACTOALWEN CTaTbM, OcyllecTBaAeT GopMmnpoBaHme U
BeAEeHNe OTKPbITOro M 06LLeAOCTYNHOro rocyAapCTBEHHOrO WMHGOPMALMOHHOIO pecypca B obnactu
3awmMTbl NpaB noTpebutenei, KayectBa M 6HesonacHOCTM TOBapoB (paboT, ycnyr) B MOpPAAKeE,
ycTaHoBNeHHOM MpaBuTenbcTBom Poccuinickon depepaumu.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-03)

9. OpraH rocyapCcTBEHHOIO HaA30pa YTBEPXKAaeT MeToANYECKME PEKOMeHAaLMKN No pa3paboTke u
peann3aunmn perMoHanbHbIX M MyHULMNAbHbIX NPOrPamMMm Mo 3aliuTe Npas notpebutenei.
(n. 9 BBegeH dPepepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Cratba 41. 0643aHHOCTb WM3rotoBuTensa (UcNonHuTensa, npogaBua, YNOJHOMOYEHHOM
OopraHM3aunm MAn ynoaHOMOUYEHHOrO MHAMBMAYANLHOrO NpeanpuHUMaTens, UMnopTepa, Bnagenbua
arperaTtopa) no npegocrasneHuio MHGopmawmm opraHy rocyaapcTBeHHOro Haasopa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNOAHUTENDb, NPOAaBeL, YNOJHOMOYEHHasA OpraHM3aumMa UaM ynosHOMOYEHHbIN
WHOMBUAYANbHLIM MpeanpuHMMaTeNnb, MMMOPTEp, BAaZesey, arperatopa) no TpeboBaHMIO oOpraHa
rocyZapCTBEHHOr0 HaA30pa, ero AO/IKHOCTHBIX /ML, 0653aH NPefOCTaBUTL B YCTAHOB/IEHHbI UMW CPOK
[OCTOBEpPHblE CBEAEHUSA, AOKYMEHTALMUIO, OOBACHEHUA B MUCbMEHHON U (MK) YCTHON dopme U MHYIO
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NMHPOopMaLUmio, HeobX04MMYIO ANA OCYLLECTBAEHMSA OPraHOM rocyAapCcTBEHHOrO HaA30pa M ero
AO/IKHOCTHLIMMW MLAMM NOSTHOMOYMIA, YCTaHOBAEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit Peaepaumm.
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CtaTtba 42. YTpatuna cuny. - ®egepanbHblii 3akoH ot 21.12.2004 N 171-$3.

CratbAa 42.1. MOAHOMOYMA BbICWIMX WUCMOJHUTENbHbIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cybbekToB Poccuiickon deaepaumm B 061acTu 3awMThl Npas notpebutenei
(sBepeHa PepepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

1. BbiCWKIA WMCNONHMTENbHbIN OpraH rocy4apCTBEHHOW BAACTU COOTBETCTBYIOWErO CybbeKTa
Poccuiickoit Pesepaummn ocywecTBAfeT MEPONPUATUA NO peannsauuun, obecnedeHuo M 3awmTe Npas
notpebutenei n B Nnpegenax CBOMX NOJAHOMOYUIA NPUHUMAET onpeaeneHHbIe Mepbl.

2. B uensx coaencTemaA 3awmTe npas notpebuteneit opraHbl UCMOJHUTENIBHOM BNacTU CybbeKkToB
Poccuiickoit Pepepaunn paspabatbiBaloT PpErMoHa/ibHble NPOrpammbl MO 3aWmTe Npas noTpebuTenei u
OKa3blBAlOT COLENCTBME OpraHam MEeCTHOro CaMoynpasieHuMsa W obuwecTBeHHbIM 06beaANHEHMAM
notpebutenen (Mx accoumaLmMam, COrO3am) B OCYLLLECTBIEHUM MMM 3aLLUTLI NPaB NoTpebuTenen.

(n. 2 BBegeH dPepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. MNepepaya OCYLWECTBAEHUA MNOJIHOMOYMA OpraHa rocyAapcTBEHHOro Hag3opa
opraHam UCNoJIHUTeNbHOM BNacTU cybbeKToB Poccuiickoii ®epgepauum
(sBepeHa dPepepanbHbiM 3aKoHOM 0T 13.07.2015 N 233-93)

MonHOMOuYMA oOpraHa roCyZapCTBEHHOro Hag3opa Mo ocyuwecTsaeHuio  deaepanbHOro
rocy4apCTBeHHOro Hagsopa B o06/1acTy 3awmTbl NpaB notpebutenei MoryT nepenasaTbCs AONA
OCYLLECTB/IEHNA  opraHam  UCMNOJIHUTENbHOW  BflacTM  cybbektoB  Poccuiickoin  depepaumu
noctaHoBneHuamu MNpaBuTtenbcTea Poccuinickon degepaumm B nopagKe, yctaHoBneHHom PenepanbHbim
3aKOHOM OT 6 OKTABpa 1999 roga N 184-d3 "06 obwMX NPUHLMMNAX OpPraHM3aUUKM 3aKOHOAATE/bHbIX
(npeacTaBuTENbHbBIX) U UCNONHUTENbHBIX OPraHOB rOCYAapCTBEHHON BNacTM cybbekToB Poccuitckoi
depepaunn’.

CraTtbna 42.3. NMopgayva 1 paccmoTpeHue obpaweHnii notpeburenei
(eBepeHa PepepanbHbim 3aKkoHOM oT 18.03.2019 N 38-93)

1. ObpauieHne notpebutena moxkeT OblTb HanpaBieHO B MUCbMeHHOW ¢opme Ha BymarkHOM
HOCUTE/Nle UM B 3/IEKTPOHHOW (Opme B OpraH rocyfapCTBEHHOIO HAA30pa, WMHbIE YNOJHOMOYEHHbIE
depepanbHble opraHbl UCNOJHUTENIbHON BAACTU, OPraH UCMOJIHATENBHOM BNacTU cybbekTa Poccuiickon
denepaunmn AM6O opraH MECTHOTO CaMOYNpPaBEHWs.

2. ObpauweHne notTpebutens MoxKeT ObiTb HaMpaBleHO MO MoYTe, C WCNOJIb30BaHWEM
MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", B TOM Yncne opuumanbHOro calita opraHa
rocyZapCTBEHHOr0 HaZ30pa, UHbIX YNOJHOMOYEHHbIX dpeaepanbHbIX OPraHOB MUCMOJIHUTE/IbHOM BAACTY,
opraHa MCMOAHUTENbHOW BnacTM cybbekta Poccuiickoin depepaumm AnMb6o opraHa MeCTHOro
camoynpasneHusa (B cybbekTax Poccuitickolrt depepaummn - ropogax depepanbHoro 3HayeHus Mockee,
CaHkT-MNeTepbypre u CesacTonosie ¢ WCNo/ib3oBaHMEM OQULMANBHOTO CaiiTa OpraHa MeCTHOro
CaMoynpaB/ieHUsA B C/ly4ae, ecv 3T0 NPeasycMOTPEHO 3aKoHamu cybbekToB Poccuitickoli ®epepaumm -
ropozoB ¢denepanbHoro 3HauyeHuss MockBbl, CaHkT-NeTepbypra u CeBacTonoss), eAMHOro noptana
roCy4apCTBEHHbIX M  MYHULUMNANbHbIX YCAYyr AM60 pPerMoHanbHOro NopTana rocyAapcTBEHHbIX W
MYHULMNANbHbIX YCAYT, @ TaKKe MOXKeT 6bITb NPUHATO NPU INYHOM NPUEME 3aABUTENS.

3. B MHOTOQYHKLMOHAbHbIX LLeHTPax NpeaocTaBAeHUA rocyfapCTBEHHbIX U MYHULMNANbHbIX YCAYT
MOTYT OCYLLECTBAATLCA Npuem obpalleHnii noTpebutene M KOHCYNbTUpPOBaHME noTpebutenein no
BOMPOCAM 3aLUMTbl UX NPAB HA OCHOBAHMM COTNALLEHUIN O B3aUMOAENCTBUU MEKAY
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MHOTFOQYHKLUMOHANbHbIMU LIEeHTPaMM MPeAoCTaBleHNA rOCYAapPCTBEHHbIX M MYHUUMMAAbHbIX YCAYr U
denepanbHbIMU OpraHamm WCMOAHWUTENbHOW BAACTW, OpPraHaMy rOCyAapCTBEHHbIX BHEGHAMKETHbIX
¢$oHO0B, OpraHaMu rocyaapCTBeHHOW BNacTi cybbekTos Poccuiickoit ®eaepaunn, opraHamm mMecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylueHue npas noTpebutenei, yCTaHOBNEHHbIX 3aKOHaMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickoii Pegepauum
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTenei, YCTaHOB/EHHbIX 3aKOHAaMWU M MHbIMW HOPMATUBHbLIMMU
npaBoBbIMM akTamm Poccuiickoit deaepauuu, npoaasel, (MCNoNHUTENb, U3rOTOBUTE b, YNOJHOMOYEHHasnN
opraHusaumMs WAM  YNOJAHOMOYEHHbIM UWHAMBMAYANbHBLIN NpeanpuUHMMaTenb, WMMNOPTEp) Hecet
AAMUHUCTPATUBHYIO, YrONOBHYIO WM TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoZaTenbcTBoM Poccuitckon ®egepaymn.

CtaTtba 44. OcywecTB/ieHUe 3alUTbl NPaB NOTpebuteneit opraHamm MecTHOro camoynpasaeHus
(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awmTtbl NpaB noTpebuTenelt Ha TePPUTOPUM MYHUUMMANLHOTO 0BpPa3soBaHMA OpraHbl
MECTHOTO CamMoynpaB/ieHNs BrpaBe:

paccmaTpuBaTth 0bpalleHua notpebuTteneil, KOHCYbTMPOBATb X MO BONPOCAaM 3alUMTbl Npas
notpebuteneit;
(8 pea. PepepanbHoro sakoHa ot 18.03.2019 N 38-d3)

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenei);

pa3pabatbiBaTb MyHULMMAbHbBIE MPOrPaMMBbI MO 3alLMTe NpaB noTpebutenei.
(ab3au BBegeH dPeaepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbiABAEHUM NO 0bpalyeHnio NoTpebuTens ToBapos (paboT, ycayr) HeHaaexKalllero KayecTsa,
a TaK)e OMNacHbIX A4 KM3HU, 340POBbA, UMYLLECTBA NOTPebuTeneil U oKpyKatollel cpelbl OpraHbl
MECTHOrO CamoynpaB/ieHUss He3amMeA/UTeNbHO M3BewalT o6 3Tom  deaepanbHble  OpraHbl
WCNOJIHATENIbHOM B/1IaCTU, OCYLLECTBAAIOLLME KOHTPOIb 33 Ka4ecTBOM M 6e30nacHOCTbIO ToBapoB (pabor,
ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTba yTpaTtuaa cuny. - PegepanbHbiii 3akoH oT 18.03.2019 N 38-03.

CratbAa 45. Npasa obwecTBeHHbIX 06beguHeHUI1 noTpebuTteneii (Mx accoumaumii, cor03oB)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 0b6beAUHATLCA Ha A406POBOALHON OCHOBE B 06UleCTBEHHbIE 06beANHEHUS
notpebuteneit (Ux accoumaLmmn, Coro3bl), KOTOPbIE OCYLLECTBAAIOT CBOI AeATe/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHui (Mx accoumaumii, COK30B) M 3aKoHoAaTeNbCTBOM Poccuitckoit
depepaunu.

2. ObulectBeHHble 06beaMHeHUA noTpebuteneit (MX accoumaummn, corosbl) ANA OCYLLECTBAEHMUA
CBOMX YCTaBHbIX LLesielt Bnpase:

y4yacTBOBaTb B paspaboTke 06s3aTesibHbIX TpeboBaHM K ToBapam (paboTam, ycayram), a Takke
NPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NMPaBOBbIX aKTOB Poccuiickoit depepaumm, peryampyromx
OTHOLWEeHMA B 06/1aCTU 3aWmTbl NpaB noTpebuteneis;

NPOBOAWTbL HE3AaBMCUMYIO 3KCMEpTU3y KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a TakkKe
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COOTBETCTBMA NOTPebUTENbCKMX CBOWCTB ToBapoB (paboT, ycayr) 3aABieHHOW npoAasuamu
(M3roToBUTENAMM, UICNONHUTENAMM) UHPOPMALMN O HUX;

oCyLLecTBNATb 06 eCcTBEHHbIM KOHTPOJb 3a cobatogeHnem npas notpebuteneit n HanpasaATb B
opraH rocyAapCTBEHHOrO HajA30pa M OpraHbl MECcTHOro camoynpasneHus uMHdopmaumio o dakTax
HapylleHuWli NpaB noTpebutenein AnA nNpoBefieHUA NPOBEPKU 3TUX GAKTOB M MPUHATUA B C/aydae UX
NnoATBEPXKAEHUS Mep NO MPEecevYeHUIo HapylleHMi npae noTpebutenen B npeaenax NOAHOMOYMI
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHNMN IKCNepTM3 No daKkTam HapyLleHWit npas notpebuTenei
B CBA3U € obpaLleHnamm notpedbuteneit. MNpu ocywectTsieHMn obLwecTBEHHOro KOHTPO/1A 06LWecTBeHHbIe
obbeanHeHUs noTpebuTenei (Ux accouumauuu, cotosbl) He BnpaBe TpeboBaTb OT M3roToBUTENEM
(ucnonHuTenei, NnpoaaBLOB, YNOJAHOMOYEHHbIX OpraHn3aumUii UM YyNoAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHUMmaTenen, MMNopTepoB) NpeacTaBaeHne 4OKYMEHTOB (BbIiNONHEHMe AelACTBUIA), 0653aHHOCTb
npeacTaBneHns (BbINoJHEHUA) KOTOPbIX NO TpeboBaHWMI0 NOTPebuTeNa He yCTaHOB/IEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaLMIO O NpaBax NoTpebuteneit 1 o HeobxoaMMbIX AENCTBUAX MO 3aLLUTE
3TMX MPaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCNEeA0BAHMA KaYecTBa TOBAPOB (PaboT, ycayr), a TaKXKe UHYH0
MHPopMaLmio, KOoTopan byaeT cnocobCTBOBATL peannsaLmm Npas M 3aKOHHbIX MHTEPeCcoB NoTpebuTenen.
My6anMKyemble o06LLECTBEHHbIMM 0b6begMHEHUAMW NoTpebuteneit (Mx accoumauusimu, CcoK3aMMu)
pe3ynbTaTbl CPAaBHUTEbHbIX MCCEA0BaHMI KauecTBa TOBAPOB (paboT, yc/yr) He ABAAIOTCA PEKIAMON;

BHOCUTb B deaepasbHble OpraHbl WCMNOAHWUTENbHOW BAACTW, OPraHM3aLuMU NPEeANOXKeHUa o
NPUHATUX Mep MO NOBbIWEHWNIO KayecTBa ToBapos (paboT, ycayr), No NPUMOCTaHOBAEHUIO NPOU3BOACTBA U
peanusauumn ToBapoB (BbiNONHEHMA PaboT, OKa3aHWA yCayr), Mo OT3blBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYHOLMX NPEAbABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuiickoit Peaepalmm o TEXHUYECKOM peryiMpoBaHmm obasaTtebHbIM TpeboBaHUAM;

BHOCWTb B OpraHbl NPOKYpaTypbl U denepanbHbie OpraHbl UCMOHUTENbHOM BAACTU MaTepuansl 0
NpWB/IEYEHUM K OTBETCTBEHHOCTW JIML, OCYLLECTB/AIOWMX MNPOM3BOACTBO M Peanusaumio TOBApPOB
(BbINnONHEHME PaboT, OKasaHMe YC/Iyr), He COOTBETCTBYIOLLMX MPEeabABAAEMbIM K HUM 06s3aTesIbHbIM
TpeboBaHMAM, a TaKXe Hapylwawoowux npasa notpeburtenei, yCcTaHOBAEHHblEe 3aKOHAMW W MHbIMU
HOPMaTMBHbIMM NPaBOBbIMM aKTamm Poccuiickoit Geaepaunm;

obpawaTbcA B OpraHbl MPOKypaTypbl C Npocbbamm NPUHECTM NPOTECTbl O MPU3HAHUMU
HeAeNCTBUTENbHBIMM  aKTOB  defepanbHblX OpPraHoB WCMOJAHUTE/IbHOM BAACTW, aAKTOB OPraHoB
WUCNOMIHUTENbHOW  BNacTM  cybbekToB Poccuiicko Pepepauym M aKTOB  OPraHOB  MECTHOTO
CcamoyrnpaB/eHns, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEryMPYOWUM OTHOWEHMA B 061acTu 3awwmTbl
npas noTpebutenen HOpMaTUBHbIM NPaBOBbIM akTam Poccuiickoit Peaepauny;

0bpawaTbca B Cyabl C 33ABJEHMAMM B 3aWUTYy NpaB noTpebuteneil M 3aKOHHbIX WHTEPEecoB
oTAenbHbIX NoTpebutenei (rpynnsl NnoTpebuTtenel, HeonpeaeneHHoOro Kpyra notpebuTenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Hagsopa B GOPMMPOBAHUM OTKPLITLIX U
06LW,ea0CTyNHbIX rocyAapcTBEHHbIX MHPOPMaLMOHHbIX pecypcos B 06/1acTK 3aLUMTbI NpaB notpebuTenei,
KauyecTBa 1 besonacHoOCT1 ToBapoB (pabor, ycayr).

(ab3au BBegeH PepepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pes. PepepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbna 46. 3awWmMTa NPaB ¥ 3aKOHHbIX UHTEPECOB HeoNnpeaeneHHOro Kpyra norpeburenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBeHHOro HajA3opa, OpraHbl MECTHOro camoynpasfieHus, o06LiecTBeHHble
obbeguHeHna noTpebuTenein (Mx accoumaumm, Ccotosbl) BNpaBe MPeabABAATb MCKM B Cydbl O
NpeKpaLweHNn NPOTUBONPABHbIX AEUCTBUIN U3roTOBUTENS (MCMONHUTENSs, NPOAABLA, YNOJHOMOYEHHON
opraHM3auMm Nam ynosHOMOYEHHOTO MHANBUAYANbHOIO NpeanpuHUMaTeNs, UMNopTepa) B OTHOLEHUM
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HeonpeaeneHHOro Kpyra notpebutenei.
(4yacTb nepsas B pen. PesepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yo0BNETBOPEHMM TAKOFO UCKa cyd 0053blBaeT NPaBOHAPYLWUTENA AOBECTU B YCTAHOB/EHHbIN
CYyA0M CPOK Yepes cpeactsa MaccoBon MHPopmauum nam nHbim cnocobom Ao ceeeHusa notpebutenei
pelweHue cyaa.

BcTynumBllee B 3aKOHHYIO CUNY pelleHune cyaa O NPpU3HaHNKN A4eUCTBUN M3roTOBUTENA (UCNONHUTENS,
npoaasua,  YNOJAHOMOYEHHOW  OpraHMsauMm  MAM  YNOJAHOMOYEHHOrO  WHAMBUAYANbHOMO
npeanpuvHMMmaTtens, MMNoptepa) MPOTMBOMNPABHLIMMA B OTHOLWIEHUW HEOMpPeAeseHHOro  Kpyra
notpebuteneit obasaTteNbHO ANA Cyda, pacCcMaTpMBaloWEro WCK notpebutena o 3awmre ero npas,
BO3HUKLWMWX BCNEACTBME HACTYM/IEHUA TPaKAAHCKO-MPaBOBbIX MOCAEACTBUIA AEUCTBMIA M3roTOBUTENA
(ncnonHuTensa, npoaasua, YNnoJHOMOYEHHOW OpraHM3auMu WAM YNOAHOMOYEHHOTO WUHAWBUAYANbHOIO
npeanpuvHMMaTens, MMNopTepa), B 4acTM BONPOCOB, UMEIM I MECTO Takue AeNCTBUS U COBEpPLUEHbI /U
OHW  uM3roToBuTENEeM  (MCMONHWTENEM, MNPOAABLOM, YMNOJHOMOYEHHOW  OpraHusauuen  wau
YMNO/IHOMOYEHHbIM UHANBUAYAIbHBIM MPEANPUHUMATENIEM, UMTMIOPTEPOM).

O4HOBpPEMEHHO C yA0B/JETBOPEHWEM WCKA, NPeAbABNEHHOro OOLLEeCTBEHHbIM 06beAWHEeHUEM
notpebutenein (Ux accoumaumeln, COKO30M), OpraHaMM MECTHOTO CaMOYMpaB/eHWa B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cys NPUHMMAET pelleHne O BO3MeLeHUM 06l ecTBEHHOMY
obbeanHeHUo noTpebuTteneit (MX accoumauuu, cCO3y), opraHam MECTHOro CamoynpasieHUs Bcex
NMOHECEHHbIX N0 AeNy cyAebHbIX U3AePKEK, a TaKKe UHbIX BOSHUKLINX A0 06paLLeHMA B CYA U CBA3AHHbIX
C paccCMOTPEeHNEM Aena HeobXoAMMbIX PacXo4oB, B TOM YMC/Ie PacXo40B Ha NpoBeAeHUe He3aBUCUMOW
3KCMEepPTU3bl B C/y4ae BbIABAEHWA B pe3ynbTaTe MPOBEAEHWA TaKOW 3KCMepTM3bl HapylueHUA
obA3aTenbHbIX TpeboBaHUI K ToBapam (pabotam, ycayram).

Mpe3naeHt
Poccuitckoit degepaumn
b.E/IbLUNH
Mocksa, lom CoseTos Poccum

7 deBpans 1992 ropa

N 2300-1
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